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1. Introduction
1.1 
Work experience placements have been available in both the private and public sectors for many years.  The benefits of good work experience placements are now widely recognised in many industries, both to employers and those accessing places.  Ensuring both parties involved benefit from the experience is the main objective.   Work experience placements are a legitimate and necessary activity for NHS Greater Glasgow & Clyde (NHSGGC) and managers are strongly encouraged to participate.
1.2 
NHSGGC aims to ensure no person or employee receives less favourable treatment on the grounds of gender, disability, religion, age, race (including colour, nationality, ethnic or national origin), sexual orientation, marital or parental status or other attributes including beliefs or opinions, such as religious beliefs or political opinions. NHSGGC is committed to making equality and diversity part of everything it does.
1.3 
This policy has undergone the Equality Impact Assessment (EQIA) process. “This is a vital part of NHSGGC’s overall approach to dealing with inequalities and discrimination. It means that services, policies and projects are thought about carefully in terms of their likely impact on different groups of people and on the various aspects of inequality.The EQIA process ensures that this impact is analysed so that any negative effects on inequality and groups can be reduced and any opportunities for promoting equality can be maximised.”

1.4 This policy has been developed using the NHSGGC Policy Development Framework

2. Purpose
2.1 
The size and complexity of NHSGGC and the range and format of potential adult placements undertaken in comparison to school placements mitigate the development of an all-encompassing policy.
2.2 
This document therefore provides guidance to local NHSGGC Managers and Clinicians to enable successful and beneficial work experience placements in their area.  This guide encourages consideration of the importance of work experience placements in the NHS and identifies essential underpinning principles for safe and meaningful experiences.
3. Scope of Document 
3.1 This document is intended for use by individuals who are tasked with developing adult work experience processes within any of the NHSGGC services e.g. Acute, Corporate, Community Health Partnerships, and Mental Health Partnership.
3.2 The guidance applies to all placements except school pupil placements which are covered by the Learning & Education Policy and Process for Work Experience for Secondary School Pupils (S4, S5 and S6)
. Some of the school pupil documentation has been adapted for use with this policy (Appendices 3 – 8).
4. The Role played by Work Placements in future Workforce Development 
4.1 Work experience placements are very important to the NHS for the following reasons.
· Allow the organisation to compete with other employers. 

· Enable clinical students in many areas to gain practical experience to compliment their academic studies e.g. Medical. Nursing and Allied Health Professionals (AHPs).
· Enable adults in non-clinical areas to obtain NHS work experience e.g. Information Technology, Finance, Human Resources and Chaplaincy.
· Provide opportunities for a whole range of people e.g. unemployed people exploring NHS careers, overseas workers - exploring the NHS culture and the UK, or teachers or other further or higher education staff (through “shadowing” arrangements ) - to inform their teaching and career advice to school leavers
· In areas where the NHS is experiencing difficulties in recruiting in certain specialisms and geographical areas, work experience placements can be a useful means of letting prospective workers trial working in the NHS. They are therefore a valuable element in the training, development and recruitment of the NHS workforce.

4.2 It is equally important that adults undertaking a work experience placement with NHSGGC find the placement a success, and those who complete work experience for other reasons also view their placements as a success.  

4.3 In addition to the above NHSGGC also offers work placements to More Choices More Chances clients (16-19 year olds who are not in work or education) and to people who are not working and are progressing through programmes such as NHS Works (aimed at preparing them for NHS jobs).  NHSGGC also offers Modern Apprenticeships.  While these are not work experience placement programmes, they require participants to be supported as they develop their skills and that appropriate risk assessment processes are in place.  
4.4 There is also increasing importance being placed on Corporate Social Responsibility (CSR)
.  Evidence is available to support the link between employability and health
.  NHSGGC is involved in several health promotion initiatives designed at encouraging individuals and employing organisations to consider work as part of the rehabilitation process and as a move to improve the health of individuals and families.  Taking on young people or adults for work experience placements is a way in which the NHS can contribute to CSR and also act as role model for other employers.
5. Managing Risk 

5.1 Insurance and Approved Work Placements
5.1.1 The Board is a member of the Clinical Negligence and Other Risks Indemnity Scheme established by the National Health Service (Clinical Negligence and Other Risks Indemnity Scheme) (Scotland) Regulations 2000, made by Scottish Ministers further to the National Health Service (Scotland) Act 1978 on 9th March 2000, as amended
.
5.1.2 Approved work experience placements are those which have been channeled through formal processes i.e. service level agreements between NHSGGC and various universities and colleges, local authority education departments and a range of formal agreements with partner organizations e.g. with agencies in Govan for initiatives relating to the New South Glasgow Hospital.

5.1.3 These formal and approved routes involve risk assessment including where appropriate, References, Disclosure checks and Occupational Health checks for individuals and Health & Safety assessment of the workplace.  
5.1.4 There are also ‘self-found’ work placements.  While priority will always be given to those work experience placements which go through the formal route, requests for ‘self-found’ work placements will be approved if they go through the normal risk assessment (Disclosure, Occupational Health and Health and Safety) and adhere to the relevant NHSGGC Policy and Process e.g. Learning & Education Policy and Process for Work Experience for Secondary School Pupils (S4, S5 and S6).
5.2 Health & Safety, Security and Confidentiality
5.2.1 The following must be carried out prior to any placement being arranged:
· Risk assessment – a suitable and sufficient risk assessment is in place.
· Disclosure - ensure that adults have undergone appropriate disclosure measures prior to arrival on placement. Specific advice can be obtained from Disclosure Scotland (http://www.disclosurescotland.co.uk/contact/)
.
· Occupational Health screening – further advice can be obtained from the Occupational Health service. (Health Questionnaire must not be sent to applicants until a firm offer of placement is being made).
· Appendix 3 provides an Equal Opportunities Monitoring Form that must be forwarded to every candidate

· Supervision – a supervisor and deputy supervisor clearly identified along with a programme of work placement activity.
· Communication – informing the adult on placement of location, working hours, confidentiality etc. (see Learning & Education Policy and Process for Work Experience for Secondary School Pupils (S4, S5 and S6) for sample letter)
· Provision of an ID badge by the department which must be returned upon completion of the placement.
5.2.2 The following must also be carried out:
· Induction at the beginning of the placement – outlining key information and responsibilities e.g. working hours, identity badge and confidentiality.
· Evaluation, at the end of the placement, by both adult on placement and supervisor.
· Monitoring Form completed and forwarded to the Learning & Education service
6. 
Developing Service–specific Guidance 

6.1 
The agreed approach
 is the development of generic guidance herein together with use of the key processes contained within the schools policy as the basis of developing service–specific solutions. Appendix 1 provides a pathway for developing a bespoke process.
6.2 
A comprehensive set of guidelines has been prepared for School Students (in 4th year) who have one weeks’ work experience placement as well as Senior Pupils with placements of variable duration.  These students are generally aged 15 to 18.  As such, they are normally the most vulnerable group with which NHSGGC engages.  
6.3 
Amendments to that documentation may be made when developing service –specific guidance depending on the length of the work experience placement and the age and status (e.g. care profession student) of the individual requiring placement and the location of the work placement.
6.4 All staff should be aware of and responsive to current NHS Greater Glasgow and Clyde Equality & Diversity policies (i.e. have accessed relevant statutory and mandatory training). 
6.5 Advice on issues regarding beliefs and faith can be obtained from the Chaplaincy service. Information about Chaplaincy services can be found on StaffNet (Acute-Rehabilitation and Assessment-Chaplaincy)
.

6.6 
Service-specific guidance should include reference to:
· Purpose of work experience and identification of limitations (e.g. appropriate placement areas, Health & Safety constraints).
· Recognition and actions regarding potential equality and diversity issues. 
· Identification of responsibilities’ of both the supervisor and the adult on placement. 
· Administrative arrangements (e.g. identification of communication methods with adult on placement and supervisors).
· Health & Safety, security and confidentiality as outlined in 5.2.1 and 5.2.2 of this document. 
Otherwise liability will rest with the individual manager responsible rather than the organisation.  
6.7 Guidance may also include reference to:
· Submission of an application form or CV by the prospective adult applicant.
· Learning outcomes (identified by a college or university if the placement is in relation to a current course of study) and consequent expectation of specific input and support from the clinical area or department.
6.8 Guidelines developed within services should also be equality impact assessed prior to being implemented.
6.9 Arrangements in relation to requirement for Disclosure checks (including Protecting Vulnerable Groups Scheme ) should be discussed with local Human Resources, the organisation sending the person out on placement and where necessary the adult making the application for a placement.

7. Monitoring

7.1 It is essential that a record of placement activity is maintained to ensure that the guidelines are being adhered to. Appendix 2 provides a template communication that the placement provider should use to inform the Learning & Education service that a placement has been arranged and that the guidelines have been followed. 
7.2 The completed Equal Opportunities Monitoring Form (Appendix 3) must also be forwarded to Learning & Education.
7.3 Failure to inform the Learning & Education service and comply with the guidelines may result in the placement not being covered by CNORIS (Clinical Negligence and Other Risks Indemnity Scheme).
8. Expenses

8.1 The applicant is responsible for all expenses incurred relating to the placement e.g. travel, meals.
9. Further Information

9.1 A point of contact in terms of further advice and guidance in developing service –specific processes is,
Eddie O’Grady, Learning & Education Manager, Acute Services, (Edward.O’Grady@ggc.scot.nhs.uk or on 0141 201 3932).
9.2 Those interested in Volunteering can also access NHSGGC’s Volunteering pages on StaffNet
. 
10. Review of Guidelines
10.1 These guidelines will be reviewed one year from their effective date.
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Notes

1. If the request relates to an S4, S5 or S6 pupil then access current NHSGGC Work Experience for Secondary School Pupils material - http://www.staffnet.ggc.scot.nhs.uk/Human%20Resources/Learning%20and%20Education/Acute/Pages/LEStandardsPolicies.aspx.

If the request is made by a student in tertiary education or an adult then the purpose and outcomes of the placement need to be identified.

2. Processes and support mechanisms already exist for some forms of placement e.g.
· If request is related to clinical placements contact relevant placement coordinator e.g. Medicine, Nursing, Allied Health Professional.

· If it is a volunteering request then contact voluntary services - http://www.staffnet.ggc.scot.nhs.uk/Acute/Division%20Wide%20Services/Voluntary%20Services/Pages/default.aspx.

3. Establish to what extent the expected outcomes can be met by a placement in the ward or department. This normally requires the student to be able to provide a reasonably clear justification for making the request.

This could take the form of:

· A CV

· Evidence of pursuing a course of study with a provider not included in any of the above mechanisms (the education provider can be expected to make available details of the expected learning outcomes)
· Enhancing some aspect of their current employment

· Preparation for employment in the NHS
If the ward or department is deemed suitable in relation to the experience requested then a judgment needs to be made about the capacity to actually support the placement.
4. The two most significant resources are:

· Identification of a supervisor (or supervisors) to support the placement
· Establishment of an administrative process to ensure that all remaining Health & Safety, Security and Confidentiality issues are met (as identified in section 5.2 of this document)

5. Particular consideration needs to be given to issues identified in section 5.2, 6.4, 6.5, 6.6, 6.7, 6.8, 6.9, 7.1 and 7.2of this document.
The Learning & Education Policy and Process for Work Experience for Secondary School Pupils (S4, S5 and S6) can also be used as a resource of supporting documentation (some adapted versions are included as appendices to this policy). These include:

· Risk Assessment

· Confidentiality Code of Practice

· Pre-placement Health Questionnaire

· Sample Programme Template

· Sample letter confirming placement and outlining Health & Safety, Security and Confidentiality issues
· Induction Checklist
· An Identity Badge must also be provided


As part of the necessary monitoring process the Learning & Education service should also be contacted when a placement has been arranged. The template provided in Appendix 2 can be used. A completed Equal Opportunities Form (Appendix 3) should also be forwarded to Learning & Education.
6. Appropriate supervision is essential to ensure a safe and effective placement experience. Supervision expectations should be explicit and captured in the placement programme and discussed at induction.
The adult on placement may also have a reflective log or other assessment material relating to the experience (provided by an education provider for example). This will have been identified in the purpose and outcomes discussion.

7. An evaluation should take place to check on both the value of the placement to the adult on placement and to the viability of future placements in the ward or department. The Learning & Education Policy and Process for Work Experience for Secondary School Pupils (S4, S5 and S6) provides a template that can be adapted for this use.
The Identity Badge must be returned at the end of the placement.

Appendix 2

Sample communication used for monitoring purposes

Sample communication used for monitoring purposes

	Adult Work Experience

Confirmation of placement arrangement

	
[image: image2.wmf]


Supervisor details

	Name:


	
	Designation:


	

	Department and location:


	

	Email:


	
	Tel No:


	


Placement details
	Student name:
	

	Gender:
	  M / F
	Date of birth:
	
	Postcode:
	

	Placement location:


	

	Placement duration:
	

	Purpose of placement:




Confirmation

I (print name of supervisor) ……………………………………… confirm that all possible steps have been taken to ensure that the Adult Placement Policy has been adhered too.
Sign: ………………………………………………...

Date: ……………………………….

Please retain a copy and forward this document (along with the completed Equal Opportunities form) to:
Eddie O’Grady, Learning & Education Manager, Acute Services,
Old Medical Refectory, Stobhill Hospital, G21 3UW
Appendix 3

Equal Opportunities Monitoring Form

Adult Work Experience

Equal Opportunities Monitoring Form
We want to ensure that our placement opportunities are open to all. Therefore this form asks you for your ethnic origin, gender, disability, religion, sexuality and age. The information you provide is confidential and is not used in any selection process.
Please complete in block capitals and black ink
Please tick appropriate boxes
	1.
You are:

	Female
(


Male
(


	2.
Have you undergone, or are you undergoing or do you intend to undergo gender 
reassignment? For example, this includes having changed your sex (gender).

	Yes
(

No
(

Prefer not to say
(


	3.
What is your age?

	I am

years old and my date of birth is:




	4.
Do you have a physical or mental health condition or disability which has a 
substantial and / or long term adverse effect on your ability to carry out day to day 
activities?

	Yes
(

 No
(

Prefer not to say
(
If you answered “yes” please tick if it is any of the following:

Learning Disability

(

Physical impairment

(
Long Standing illness
(

Sensory impairment

(
Mental health condition
(
Other (please describe):

Again, if “yes” please identify any particular arrangements you would need for your work location:



	5.
What is your ethnic group?

	Choose one section from A to F, then tick the appropriate box to indicate your cultural background

A:
White

( Scottish

( Irish

( Other British





( Any other white background



B:
Mixed

( Any mixed background



C:
Asian, Asian Scottish, Asian British



( Indian

( Pakistani

( Bangladeshi



( Chinese

( Any other Asian Background
D:
Black, Black Scottish, Black British



( Caribbean
( African




( Any other Black background
E:
Other ethnic background

( Any other background

F:
Prefer not to answer (



	6.
 To which religion, religious denomination or body do you actively belong

	
( Christianity (Church of Scotland)

( Hinduism


( Christianity (Roman Catholic)


( Sikhism


( Christianity (other)



( Judaism


(  Other faith / belief 



( Islam


(  Buddhism




( No Religion

( Prefer not to answer



	7.
Which of the following best describes your sexual orientation?

	
( Bisexual





( Gay Man

( Heterosexual




( Lesbian / Gay Woman


( Other





( Prefer not to answer



Appendix 4
Adult Work Experience Placement
Confidentiality of Personal Health Information
Code of Practice

Adult Work Experience Placement
Confidentiality of Personal Health Information
Code of Practice
Patients must be confident that all NHS Greater Glasgow and Clyde staff ensure the confidentiality and security of patient information and health records at all times.

A patient has the right to expect that information given by them in confidence will not be used for any purpose other than health care.

The Code of Practice applies to all employees of the Scottish Health Service, including people obtaining practical work experience in the Health Service.

The Code of Practice should be read in conjunction with NHS Greater Glasgow and Clyde’s Information and Security Policy.

Placement Supervisors are responsible for explaining the Code and local implications to the person on work experience.
· The patient’s consent must be gained before a work experience participant can be involved in any aspect of the patient’s care.

· All patient information, whether written or electronic is confidential and work experience participants should not have access to this information.

· Work experience applicants should not disclose any information on a patient, which they may have witnessed as part of their working day, to anyone – either verbally or written, in person or by telephone.

· The use of mobile phones is restricted within healthcare settings. The taking of photographs is expressly forbidden.

	Placement Supervisor’s Signature:
	I have explained the above Code:
…………………………………………………….

	Placement Participant’s Signature:
	I have read and understand the above Code:
……………………………………………………

	Date:
	…………………………………………………….


Appendix 5
Adult Work Experience Placement
Pre-placement Health Questionnaire

Adult Work Experience Placement
Pre-placement Health Questionnaire
(Confidential)
Last Name:       ……………………………………………………………………...

First Name:      ………………………………………………………………………

Date of Birth:    ………………………………………………………………………

Home Address: ……………………………………………………………………..

​​​​​​​​                         ………………………………………………………………………

                         …………………………….      Post Code: ……………………..

Telephone Number:  ……………………………………………………………….

Job Placement Location: ………………………………………………………………………….
Job Placement Description: ………………………………………………………………………

……………………………………………………………………………………………………….

……………………………………………………………………………………………………….

……………………………………………………………………………………………………….
	1.
	Do you have any health problem at the present time?

If Yes, please give details:


	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 


	2.
	Do you have any physical limitations e.g. bending or lifting?

If Yes, please give details:


	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 


	3.
	Are you taking or being prescribed any medicines, inhalers, injections, eye or ear drops at the present time?

If Yes, please give details:


	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 


	4.
	Have you had all your childhood vaccinations e.g. Polio, Diphtheria, Whooping Cough, MMR, Rubella?

If “No” please give details:


	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 


	5.
	Have you had or been in contact with any infectious disease in the past four weeks e.g. diarrhoea and vomiting?

	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 


	6.
	Do you have any allergies?

If “Yes” please give details:


	Yes

 FORMCHECKBOX 

	No

 FORMCHECKBOX 



Signature:…………………………………………………………. Date: …………………………
If any of the above circumstances change from the time of completing the form to the time of placement you must inform the (insert appropriate dept) immediately.

Appendix 6
Adult Work Experience Placement

Sample Programme Template
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Adult Work Experience Placement

Sample Programme Template

Placement Supervisor1(see Note 1 overleaf)
Name:



 

Designation:

Report to (on Day 1)2
Ward or Department (location):




 
Time:
	
	AM3
	PM

	Mon
	Start time:

Finish time:

· Supervisor4, name and designation

· Name, location and function of ward or department5
· Local orientation6
· Introductory information session7

	Start time:

Finish time:



	Tue

	
	

	Wed

	
	

	Thu

	
	

	Fri


	
	


Notes
1. Identification of the Placement Supervisor (or lead Placement Supervisor – as appropriate) for this episode of Work Experience. In some cases the placement participant will visit several areas during the placement.

2. Identification of ward or department and start time for the first day of the placement.

3. Some placement participants will spend the entire placement in the same ward or department, others will not. Each day (part day) should be completed as appropriate.

4. If this is delegated then new Placement Supervisor must be clearly identified. If the programme incorporates several placement areas or different supervisors (e.g. rotas, specialties) then the appropriate Placement Supervisor must be identified in each case.

5. If the programme incorporates several placement areas these must be identified in each case.

6. Please refer to Induction Checklist (Appendix 6).

7. Induction should be followed by a short discussion on the following:

· Range of duties

· Communication processes within the ward or department

· Introduction to NHS Greater Glasgow and Clyde

· Introduction to the service provided by the ward or department

· Understanding the patient’s experience in relation to the ward or department

Appendix 7
Adult Work Experience Placement

Induction Checklist

Adult Work Experience Placement
Induction Checklist
(for completion by Placement Supervisor)
Name of placement participant: 


Date(s) of Work Experience: 

	1.
	Discuss letter

	 FORMCHECKBOX 


	2.
	Agreement on hours of work

	 FORMCHECKBOX 


	3.
	Department contact

	 FORMCHECKBOX 


	4.
	Department Welcome
	

	
	Breaks and toilets
	 FORMCHECKBOX 


	
	Introduction to manager and head of department
	 FORMCHECKBOX 


	
	Explain the function of the department
	 FORMCHECKBOX 


	
	Guided tour of the department and introduction to staff
	 FORMCHECKBOX 


	
	Staff room or canteen

	 FORMCHECKBOX 


	5.
	Clothing (explicit instructions regarding appropriate clothing, jewellery including ear-rings)


	 FORMCHECKBOX 


	6.
	Confidentiality

	 FORMCHECKBOX 


	7.
	Fire procedures and fire safety
	

	
	Fire exit points, fire doors, alarms, extinguishers
	 FORMCHECKBOX 


	
	Raising the alarm
	 FORMCHECKBOX 


	
	Assembly points
	 FORMCHECKBOX 


	
	Fire drills

	 FORMCHECKBOX 


	8.
	Health & Safety and Risk Assessment
	

	
	Accident and Incident reporting
	 FORMCHECKBOX 


	
	Moving and Handling
	 FORMCHECKBOX 


	
	First Aid boxes and First Aid Officers
	 FORMCHECKBOX 


	
	Personal Protective Equipment e.g. gloves, apron, hard hat, sensible footwear
	 FORMCHECKBOX 


	
	Awareness of dangerous equipment, including sharps
	 FORMCHECKBOX 


	
	Food Hygiene
	 FORMCHECKBOX 


	
	Control of Substances Hazardous to Health (COSHH)
	 FORMCHECKBOX 


	
	Personal Safety and Lone Working


	 FORMCHECKBOX 


	9.
	Hand Washing Procedure


	 FORMCHECKBOX 


	10.
	Restricted use of mobile phones and music players


	 FORMCHECKBOX 


	11.
	Check ID badge (return to Learning & Education service at end of placement
	 FORMCHECKBOX 



Placement participant Signature:…………………………………………………............
Placement Supervisor Signature:
………………………………………………………
Date:
…………………………


Appendix 8
Adult Work Experience Placement
Learning log
Adult Work Experience Placement
Learning log
	Date:
	

	Objectives for today:


	

	How these objectives will fit with overall placement objectives:
	


	What did I learn today?
	

	Is there more work needed on anything I have learned (e.g. back-up reading, talk to anyone in more detail)?


	

	How can this knowledge and skills be used in the future?


	

	Any objectives for today not met?

Why?
	

	How can I arrange for these objectives to be met?
	

	People I met today – role and contact details:
	

	Any other information:
	


Appendix 9
Adult Work Experience Placement
Evaluation Form

Adult Work Experience Placement

Evaluation Form
	Name:
	
	Educational institution (if appropriate):
	

	Dept:


	
	Hospital:
	


	Placement dates:
	From:
	
	To:
	


	Describe your experiences during the placement:



	Please comment on your induction and orientation:



	What did you particularly like or find useful about the placement?



	What did you dislike or find least useful about the placement?



	Is there anything that you would comment on?




Evaluation of Participant (to be completed by Work Placement Supervisor)

	In what way did the ward or department benefit from this placement?



	What changes might you consider?



	Please make general comment on the participant’s enthusiasm, willingness to learn, potential, attendance, punctuality, etc.




	Placement participant’s Signature

	
	Date
	

	Placement Supervisor’s Signature
	
	Date
	


End



This document is available in other formats and languages. Please contact the local Learning & Education administrator for guidance.








Confirm source of request1





Identify purpose and outcomes2 of work experience placement and establish appropriateness3 of the request





Identify resources required to support placement4





Planning of the placement and production of supporting process (including the monitoring communication) 5





During the placement6





Evaluation of the placement7





Completion of an Equal Opportunities Monitoring Form (Appendix 3) is also required for adult placements.








Emergency Contact Details





Name: 	





Telephone Number: 	





Address:





Comments for Record:








� � HYPERLINK "http://www.equalitiesinhealth.org/equality_impact_assessment.html" ��http://www.equalitiesinhealth.org/equality_impact_assessment.html�





� � HYPERLINK "http://apps.staffnet.ggc.scot.nhs.uk/Policies/" ��http://apps.staffnet.ggc.scot.nhs.uk/Policies/�





�� HYPERLINK "http://www.staffnet.ggc.scot.nhs.uk/Human%20Resources/Learning%20and%20Education/Acute/Pages/LEStandardsPolicies.aspx" ��http://www.staffnet.ggc.scot.nhs.uk/Human%20Resources/Learning%20and%20Education/Acute/Pages/LEStandardsPolicies.aspx�





�� HYPERLINK "http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/Browsable/DH_4988809" ��http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/Browsable/DH_4988809�





� � HYPERLINK "http://scottish-parliament.net/s3/committees/hs/inquiries/healthinequalities/HI19GlasgowNHSHealthInequalitiesSubmission.pdf" ��http://scottish-parliament.net/s3/committees/hs/inquiries/healthinequalities/HI19GlasgowNHSHealthInequalitiesSubmission.pdf�





� � HYPERLINK "http://www.cnoris.com/" ��http://www.cnoris.com/�





� � HYPERLINK "http://www.disclosurescotland.co.uk/contact/" ��http://www.disclosurescotland.co.uk/contact/�





� NHSGGC Working Group on work placements 2008-2009





�� HYPERLINK "http://www.staffnet.ggc.scot.nhs.uk/Acute/Rehab%20Assessment/Chaplaincy/Pages/Chaplaincy_Welcomepage_awb_30409.aspx" ��http://www.staffnet.ggc.scot.nhs.uk/Acute/Rehab%20Assessment/Chaplaincy/Pages/Chaplaincy_Welcomepage_awb_30409.aspx�





� � HYPERLINK "http://www.staffnet.ggc.scot.nhs.uk/Acute/Division%20Wide%20Services/Voluntary%20Services/Pages/default.aspx" ��http://www.staffnet.ggc.scot.nhs.uk/Acute/Division%20Wide%20Services/Voluntary%20Services/Pages/default.aspx�
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