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A gentle way to have challenging but
important conversations. This session
was run in the morning and evening.

Having Conversations That Matter

Covering all you need to know about
getting yourself, and those you

support prepared for any unexpected
event including hospital admissions.

Plan More Stress Less

E n j o y e d  t h e
s e s s i o n s .

7 7 %

W o u l d  r e c o m m e n d  t o
c o l l e a g u e s .1 0 0 %

W o u l d  b e  i n t e r e s t e d
i n  a t t e n d i n g  
f u t u r e  s e s s i o n s .

8 0 %1 0 0 %
F e e l  a s  c o n f i d e n t  o r  m o r e
c o f i d e n t  t o  t a l k  a b o u t
d e a t h ,  d y i n g  a n d  p l a n n i n g
f o r  t h e  f u t u r e .  

T h e  E v a l u a t i o n
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" A t t e n d e d  P o w e r  o f  A t t o r n e y  o n
b a c k  o f  t h i s  s e s s i o n  t o  l e a r n
m o r e .  S o m e t h i n g  I ' v e  t h o u g h t
a b o u t  b u t  n o t  y e t  a c t i o n e d . "

" I  l i k e d  t h e  i d e a
o f  t h e  f l a s h c a r d s ,
i t  m a d e  i t  r e a l l y
e a s y  t o  s t a r t  a
c o n v e r s a t i o n . "

" I  t h o u g h t  b a c k  a b o u t  t h e
n u m b e r  o f  t i m e s  I  h a d

v e r b a l l y  g i v e n  i n f o r m a t i o n  t o
h o s p i t a l  s t a f f  a b o u t  m y  m u m ,

w h e n  i t  m i g h t  h a v e  b e e n  s o
m u c h  e a s i e r  f o r  t h e m  t o  h a v e

i t  w r i t t e n  d o w n . "

" S h e  m a d e  e v e r y t h i n g  v e r y
r e l a t a b l e  t o  a n y o n e  w h o  m i g h t  b e

i n  t h i s  s i t u a t i o n ,  w h e t h e r  a s  a
p a t i e n t  o r  a  c a r e r . "

" N e v e r  h e a r d  o f
D e a t h  C a f e s ! "

" M a d e  m e
t h i n k  a b o u t
h o w  o t h e r
t a k e  t h e
n e w s  a n d
d e a l  w i t h
t e r m i n a l
i l l n e s s . "

" G o o d  t o  l i s t e n  t o  o t h e r s
c h a t  a n d  t o  t h i n k  a b o u t  w h a t
d o e s  m a t t e r  t o  m e  a t  t h e  e n d

o f  m y  l i f e . "

I t  m a d e  m e  f e e l  t w o  o t h e r  t h i n g s
t h a t  a r e n ' t  o n  t h e  l i s t :

1 .  C o n f i d e n t  -  o r  a t  l e a s t  m o r e
c o n f i d e n t  t h a n  I  w a s !

2 .  A  b i t  g u i l t y  t h a t  I  h a v e n ' t
d o n e  t h e s e  t h i n g s  a l r e a d y .

T h i n k  a  l o t  o f  p e o p l e  w h o  h a v e
c a r i n g  r e s p o n s i b i l i t i e s  f e e l  g u i l t

a t  v a r i o u s  p o i n t s .

" I  w a s  s a d  d u e  t o
t h e  t o p i c  w h i c h  i s

e m o t i o n a l . "

H o w  p e o p l e  f e l t :

W h a t  p e o p l e
s a i d :


