
Acute non-routine pathway – Acute clinicians 

1. Select the toggle on right hand side and then select ‘ward’ 

 

 

2. Select the appropriate floorplan for the ward where you are making the referral 

 

 

 

 

 

 



3. Select the patient for whom you are submitting the referral 

 

4. Select ‘new request’ 

 

 

 

 

 

 

 

 



5. Click on the ‘other’ tab, then under ‘item’, enter ‘Public Health’. The option ‘Public Health 

Adult immunisation referral’ should appear in list 

 

6. Select the DSS Message on the right, tick the box and select ‘continue order’. 

 

 

 

 

 

 

 



7. Then select the questionnaire icon on the right side message. 

 

8. Complete all relevant fields in the questionnaire. If a patient requires a vaccine but does not 

meet the criteria outlined in the Green Book or a Patient Group Direction (PGD), A Patient 

Specific Direction (PSD) is required  
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9. For any referrals requiring a PSD where your patient does not meet the requirements for the 

vaccine defined by the greebook, please complete the PSD form and send by email to 

Ggc.CovidVaccinationContactCentre@ggc.scot.nhs.uk – Please enter the following  under 

‘Reason for referral text box’ - PSD has been sent to 

Ggc.CovidVaccinationContactCentre@ggc.scot.nhs.uk 

 



 

 

10. Once all relevant information has been updated, the only action required in the bottom 

panel is ‘update’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11. Then select ‘update’ again 

 

 

 

 

 

 

 

12. Enter the ‘requestors contact number’ and email adress. Then, add in your password and 

update. 

 



13. The referral form has now been submitted to the workbench, where it will be reviewed by 

clinical leads and the contact centre for vetting and appointment scheduling. 


