
 

 

Transforming Together update 
(24 June 2026, 12.40pm) 

       

Digital triage is coming to NHSGGC's emergency departments 

Over the coming weeks, we will be rolling out digital triage across our 
emergency departments. This is to improve patient flow and reduce pressure on 
our acute sites across NHSGGC. 

When patients arrive at our emergency departments, they will now have the 
option to check-in using a digital kiosk. The patient will be asked a short series 
of simple questions about their symptoms on a touchscreen. 

This short video gives an overview of how the system works, and what this 
means for our staff and patients: 

  

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1198717149%2Ff7c04ffbc0%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C0374ec0d3d91483af29f08ded1e4a6c4%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639178978117529108%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NuZUOrE0KQashWfUaGTO7I3K4pBPFhiNL%2BRxuP%2FeoRU%3D&reserved=0


Why are we introducing digital triage at our emergency departments? 

Digital triage will give us more information on patients presenting at our 
emergency departments, faster. This will help us to identify critical conditions 
within minutes of patient arrival and support decision making in prioritising 
patients. It will also give us the opportunity to redirect patients to more 
appropriate routes for their care. 

Want to find out more? 

Head to our page on Staffnet including Frequently Asked Questions, what the 
patient journey looks like, and additional video resources. 

Can't access Staffnet? Download the digital triage FAQ from the NHSGGC 
website. 

       

It is important to share Core Brief with colleagues who do not have access 
to a computer. 

A full archive of printable PDFs are available on the website 

  

     

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2FX9o6X38w2KD%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C0374ec0d3d91483af29f08ded1e4a6c4%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639178978117552711%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qmolQfBAjONLmYSTorBRtFRkGQZVVGoSdVO4j%2Feqq%2Bs%3D&reserved=0
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