Sharing Feedback Tool NHS

Use this easy outline to share feedback from your engagement project with Greater Glasgow
staff, patients, carers and members of the public. and Clyde
We asked

Use this section to...

Describe the reason you decided to engage with people
Describe what you did to engage with people and who was involved
Describe the main questions you asked, or the overall aim of your engagement

You said
Use this section to...

Summarise the response you had (how many people engaged)
Summarise what people told you during your engagement — use direct quotes where possible
Outline any key themes or points of difference in what you heard

We did

Use this section to:

Outline who you told about the learning from this engagement activity
Summarise how the information informed decision making or change
Describe what future engagement, if any, is planned

Thank people for being involved
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