Our Story Gathering and Sharing Resources

	Question
	Response from service

	Care Home Name
	

	       HSCP
	

	       Staff member name
	

	The WMTY conversation
	

	       I asked…

WMTY can be asked in many ways e.g.:

· What matters to you?

· What is important to you today?

· How can I best support you?
· What does a good day look like?
	

	       They told me…
	

	       So we did/ we will…
	

	Reflection
	

	       Did asking these questions enhance your conversation?
	Yes/ No

Why?



	       Did/will you change your practice as a result of asking these questions?
	Yes/ No

Why?



	Sharing best practice
	

	Would you, the resident or family member be happy to be filmed sharing your experience?
	Yes/ No


