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Free Online Communication Skills Workshops
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SAGE & THYME workshops are free for a limited time and support all care home staff in using the
evidence based skills required to provide person-centred support to residents and relatives with
emotional concerns or worries.

Using a memorable structure, the 2 hour 45 minutes online workshop reminds staff how to listen,
and how to respond to distress in a way which empowers the resident or relative.

Using a mixture of group work, lectures and videos, the workshop discourages staff from ‘fixing’,
and demonstrates how to work with the residents’ or relatives own ideas and solutions first.

To register for a SAGE & THYME workshop you need to have individual access to a
PCl/laptop/tablet with a camera and microphone for the full duration of the workshop. Smartphones
are not suitable for this workshop.

Workshop dates: Workshop times:
Monday 11" September 2023 0930 - 1215 hrs
Tuesday 12" September 2023 0930 - 1215 hrs
Wednesday 27" September 2023 0930 - 1215 hrs
Thursday 12" October 2023 0930 - 1215 hrs
Monday 23'd October 2023 1300 - 1545 hrs
Wednesday 15t November 2023 0930 - 1215 hrs
Thursday 16" November 2023 1300 - 1545 hrs
Monday 4" December 2023 0930 - 1215 hrs
Wednesday 13" December 2023 0930 - 1215 hrs

Booking Instructions:

To book a place please email:

PallCarePracticeDev@qgc.scot.nhs.uk

Stating your full name, job title, contact email, work location and preferred workshop date.
Following this, you will receive an email confirming your place if there is a space available.

For further information please contact: PallCarePracticeDev@ggc.scot.nhs.uk
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