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  In addition to the above flow chart, some services send a letter to referrer after 

referrals are received whereas others send this after they meet the patient, some 
areas also take face-to-face referrals 

 

 Text messaging has proven in a lot of areas to be a good method for appointment 
reminders (i.e. the day before or in the morning if patient has afternoon appointment) 

   
 Some areas also do home visits for people who are housebound, agoraphobic etc. 
 

 Some areas are including the CHI number on referrer correspondence to enable staff 
to match letter to case files 

 
 
 

Referral received
 

2nd phone call to patient within 1 week 
of 1st phonecall 

Letter to patient – please contact within 14 
days or case will be closed 

Money Adviser  
1st phone call to patient stating 

which health professional 
referred 

Contact 

Face – face or 
telephone 

appointment 

Follow up if required 
face – face or  

telephone appointment 

No contact

DNA 1st  appointment 
 

DNA 2nd  appointment 
 

Letter sent to patient listing 
missed appointments – 

please contact with 14 days 
or case will be closed.  

Letter to referrer - inform unable to 
contact 


