Practice Learning Support Protocol: Nominated PS/PA Flowchart

You have a concern
relating to a student
performance

Discuss concerns and
formulate a
development support
plan with evaluation
criteria & review dates

Document all
discussions clearly in
the development
support plan feedback
form

Gather information from
other PSs +/or NPA.
Discuss with Senior
Nurse. Discuss with

student

Arrange Tripartite
meeting between
NPS/NPA, student and
NAA

Continue to review
student performance
against criteria set out in
development support
plan

You should contact the
PEF/CHEF if you require
additional support

If NO: Inform Senior

Nurse, NAA and student.

If support needed,
contact PEF/CHEF

You should collaborate
with the NAA at the
student’s final
assessment to discuss &
confirm achievement

Concern resolved?

If YES: no
further action

Provide feedback
to the student
and encourage

student
reflection




Student has a concern

relating to their
practice learning

experience

Document the
outcomes of the
tripartite meeting and
ensure the student,
PS/PA and AA are
provided with a copy of
the meeting outcomes

If the student requires
further support, then
they can speak to their
AA or Senior Nurse

Speak to your PS/PA to discuss
your concerns. If unable,

discuss with Senior Nurse or

Academic Assessor

A tripartite meeting
between PS/PA, student
and Academic Assessor will

be arranged

Student continues with practice

learning experience. Student
performance continues to be
assessed in line with the criteria
set out in the learning

develooment plan

Practice Learning Support Protocol: Student Flowchart

if YES: no
further
action

Concern resolved?

If NO: Refer concern(s)
to Practice/Academic

Assessor

If YES: no
further

action

Concern resolved?

If NO: Discuss with Programme
Leader. Consider moving the
student to another practice

area. Consider referring

student to Raising Concerns

policy

PS = Practice Supervisor; PA = Practice Assessor; AA = Academic Assessor; PEF/CHEF = Practice/Care Home Education Facilitator



