
 

LOOP is coming, 30th April 2025! 

What to expect ... 

 
 24/7 access to the communication tool provided via URL or Mobile App 

 Book bank shifts on the go 

 Get notifications when bank shifts become available 

 View and manage your roster anywhere at any time 

 Get notifications on request approvals and new shifts becoming available 

 Stay in the loop with your colleagues and our latest news 

 Connect with colleagues and send direct messages to each other 

 Get auto-added to staff groups, based on your roster, to chat with your team 

 Get the latest workplace news and updates direct to your newsfeed 

____________________________________________________________________________________ 

Important Information! 

Loop will initially be deployed to all Bank staff in the first instance (from 30th April 2025). 

Whilst Substantive staff can download the App, they will not be able to fully utilise the functionality until rostered on 

Optima (core rostering tool also provided by RLDatix in replacement for SSTS). The Optima implementation plan will 

be communicated to all staff in due course.  

 
Key Contacts: 

Staff Bank 
 
 

Medical Staff Bank 
Email: ggc.medicalstaffbank@nhs.scot   

Phone: 0141 278 2671 
 

Email: staff.bank@ggc.scot.nhs.uk  
Phone: 0141 278 2555  

 
Substantive Staff 

Email: ggc.coreerosteringteam@ggc.scot.nhs.uk 
Phone: 0141 278 2999 
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