[image: Blue and white logo with text

AI-generated content may be incorrect.]Agreement – Provision of volunteering services
The following is an Agreement between Greater Glasgow Health Board, known as NHS Greater Glasgow and Clyde (the ‘NHS Board’), constituted pursuant to the National Health Service (Scotland) Act 1978 (as amended) and whose principal address is JB Russell House, 1055 Great Western Road, Glasgow G12 0XH and [insert third sector organisation name] (the ‘Provider’), [Insert organisation address and charity/or company number if applicable].
1.0 Background
[Insert historical involvement between the NHS Board & Provider]
2.0 Definition of Services
The service will provide the services detailed in Appendix 1 attached (“Services”).
3.0 Description of Services
In delivering the Services defined by reference to Appendix 1, the Provider will:
· Work with NHS Board staff to identify and agree suitable areas for volunteer involvement.
· Work with NHS Board staff to agree appropriate volunteer roles; and in particular, clarifying the boundaries within a volunteer’s role.
· Manage all screening and associated administration in relation to volunteer recruitment. In particular, all volunteers/ staff providing Services who may reasonably be expected in the course of their engagement to be in regulated roles, or to otherwise meet the requirements for any level of disclosure check, to undertake disclosure checks all as defined in the Disclosure (Scotland) Act 2020. Not all volunteer roles qualify for disclosure clearance and in these cases a robust risk assessment will be undertaken to ensure patient safety is not compromised.
· Interview volunteers to ensure prospective volunteers are suitable for the identified roles.
· [bookmark: page31]Engage with local community and other groups as appropriate to raise awareness of opportunities available to volunteers who have expressed an interest in the work of the Provider.
· Liaise with the NHS Board’s staff to ensure volunteer placements are working well.
· Provide direct support/supervision to volunteers who will operate on the NHS Board’s premises.
· Actively participate in the Third Sector Acute Volunteering Strategic Oversight Forum.
· Deploy all volunteering resources in accordance with the NHSGGC Volunteering Policy.
· Provide photographic identification badges for all volunteers who operate directly on the NHS Board’s premises and ensure all badges are destroyed at the end of volunteer placement.
· Ensure that any member of staff representing the Provider, or volunteers who carry out duties on the NHS Board’s premises, are fully compliant with the NHS Board’s relevant policies and procedures, including but not limited to the Code of Conduct for Staff, Child Protection, Patient Confidentiality, Health and Safety (which includes Fire Safety), Infection Control, Threat and Security, and Moving & Handling. Written Induction Material will be provided by the NHS Board.
· Ensure systems are in place for the management of volunteer conduct.
· Not assign, transfer or subcontract provision of Services under this Agreement without prior written approval of the NHS Board. The Provider is responsible for the operation, administration, and coordination of provision of the Services.
· Notify the NHS Board of the name and contact details of the Provider’s representative. Any change in the identity of the Provider’s representative shall be notified to the NHS Board in writing.
4.0 NHS Contribution
To support delivery of the Services the NHS Board will:
· Nominate a person or persons from its staff to be a contact between the Provider and the NHS Board.
· Share existing recruitment materials that can be adapted as appropriate in line with the Provider’s official documentation.
· Share existing NHS Board corporate induction material (which covers all aspects of health and safety, etc) for ALL volunteers recruited.
· Work to ensure all volunteer roles developed are appropriate; well supported; complement a person-centred NHS and do not replace any form of paid employment, in line with the Volunteer Charter.
· Have regular liaison with an officer identified by the Provider.
· Attend meetings with identified colleagues from the Provider as required to monitor progress; to address any arising issues and collectively work to support the needs of the partnership and colleagues from the Provider.
· Have the right to refuse admittance to, or order the removal from its premises or the removal from the performance of the Services of any person employed or engaged by (or acting on behalf of) the Provider who, in the reasonable opinion of the NHS Board:-
· is likely to have a material adverse effect on the performance by the NHS Board of clinical services;
· is not a fit and proper person to be in or on any NHS Board premises or engaged in performance of the Services; or
· is not performing properly or effectively his/her role in the provision of the Services.
[bookmark: page32]5.0 Indemnity and Insurance
The Provider will keep the NHS Board indemnified from all actions, proceedings, claims, losses, expenses or damages arising from any breach by the Provider of any undertaking or obligations.
Specifically, it will:
· Ensure all volunteers are covered with adequate public liability insurance whilst undertaking duties on the NHS Board’s premises.
· Ensure that all staff or volunteers engaged in the provision of the Services have been subject to the appropriate screening, documented appropriately within a risk management framework. The Provider shall procure that all volunteers and staff providing Services who may reasonably be expected in the course of their engagement to be in regulated roles (or to otherwise meet the requirements for any level of disclosure check) undertake disclosure checks all as defined in the Disclosure (Scotland) Act 2020. Not all volunteer roles qualify for disclosure clearance and in these cases a robust risk assessment will be undertaken by the Provider to ensure patient safety is not compromised.
· Ensure that all governance arrangements are built into the provision of volunteer services available to patients/ clients/ members of the public.
6.0 Confidentiality
For the purposes of this Clause 6, the term “Confidential Information” means (i) all information relating to the identity, condition or medical history of any individual; (ii) information the disclosure of which would, or would be likely to prejudice substantially the commercial interests of any person, including developments, trade secrets, know-how and other intellectual property; and (iii) all information designated as such by either party in writing and having the necessary quality of confidence.
[bookmark: _Ref149908885]The Provider shall treat as confidential all Confidential Information obtained from the NHS Board or which the Provider accesses in the course of provision of the Services, and shall not disclose the same to any third party without the prior written consent of the NHS Board. The NHS Board shall treat as confidential all Confidential Information obtained from the Provider pursuant to this Agreement.
The provisions of this Clause 6 shall not apply to any information which:
· becomes public knowledge other than by breach of this Clause 6;
· is in the possession of the receiving party without restriction in relation to disclosure before the date of receipt from the disclosing party;
· is received from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
· is independently developed without access to the Confidential Information.
Nothing in this Clause 6 shall be deemed or construed to prevent the NHS Board from disclosing any Confidential Information of the Recipient:
· to any department of His Majesty’s Government or the Scottish Ministers; and
· where such Confidential Information is not exempt from disclosure in terms of the Freedom of Information (Scotland) Act 2002 and/or the Environmental Information (Scotland) Regulations 2004 and/or any codes or regulations applicable from time to time relating to access to public authorities’ information (“FOISA”) (any such exemption to be determined solely by the NHS Board), the Provider acknowledging that the NHS Board, as a Scottish public authority, is committed to the principle of openness and accountability in contractual arrangements, and the Provider shall comply with all requests from, and provide all such assistance as may be required by, the NHS Board to enable the NHS Board to comply with its obligations under FOISA.
The provisions of this Clause shall survive termination or expiry of this Agreement.
7.0 Other services provided to the NHS Board
In circumstances where the Provider provides services other than the Services to the NHS Board, these shall be formally documented and agreed separately.
In the event of conflict between this Agreements and any other agreement between the parties, the provisions of the last executed agreement shall take precedence.
8.0 Agreement Period
This Agreement shall commence on the commencement date below and shall remain in force until [insert date] subject to earlier termination in accordance with its terms.
Either party may terminate this Agreement at any time subject to the service of [insert date] written notice to the other party.
This Agreement shall be reviewed by both parties every 3 years, or more often if changes to terms and conditions, or Services provided by the Provider, are proposed.
9.0 Law and Jurisdiction
This Agreement will be governed and construed in accordance with Scots law and the parties submit to the exclusive jurisdiction of the Scottish courts. IN WITNESS WHEREOF these presents consisting of this and the 3 preceding pages, together with the Appendix, are executed as follows:-
This Agreement will commence on: [Insert date]
[ensure signatures appear on the same page as clause 9.0. This is a requirement of Scots law]
Signature of Provider’s Representative:
Name and Job Title:
Contact Details:
Date of Signing:

Signature of NHS Board’s Representative:
Name and Job Title:
Contact Details:
Date of Signing:

Appendix 1 Services
This is the Appendix referred to in the foregoing Agreement between Greater Glasgow Health Board and [add Provider name].
[insert description of services]
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