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NHSGGC PATHOLOGY DEPARTMENT
USER SATISFACTION SURVEY

Dear Colleague,

                         It is our aim to provide a service that is in line with the needs of our users. In order to do this we need to establish how well the service that we currently provide meets your needs. We would be grateful for your views on our service. This is required for accreditation purposes. Please complete this form and return it in the envelope provided.

Please give details as appropriate:


Practice

Hospital 

Ward

Please indicate in the boxes provided the most appropriate response to the questions below using the grading system 1-5. (1 = disagree strongly and 5 = agree strongly)
	
	Factor
	Score

	1
	Information for users is readily available
	

	2
	Information for users provides clear information that facilitates proper use of the service
	

	3
	Turnaround times are satisfactory to your needs

	

	4
	The laboratory reports provide clear, unambiguous information that enable the interpretation of results
	

	5
	The repertoire of tests is satisfactory

	

	6
	Access to clinical advice and interpretation of results is satisfactory
	

	7
	Telephone enquiries are dealt with effectively


	

	8
	Access to electronic reports is satisfactory


	

	9
	Overall, the service offered is satisfactory


	


SPECIFIC POINTS

	Best Aspects of Service
	Worst Aspects of Service

	
	


ANY OTHER COMMENTS/SUGGESTIONS


YOU MAY GIVE YOUR NAME IF YOU WISH



DATE

Gajan Sivarajah

Quality Manager

NHSGGC Pathology

Level 3 Room L3/A/010

Laboratory Medicine and Facilities Management Building
1345 Govan Road

Glasgow
G51 4TF

0141 354 9540

gajan.sivarajah@ggc.scot.nhs.uk
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