FAQ Sheet 



NHSGGC Catering Price Adjustment – Frequently Asked Questions

1. Why are prices increasing?
Catering Services has experienced continued increases in food supply costs, utilities, transport and staffing. A price increase of ?% was introduced in October 25 following a period during which there had been no incase since, ?? due to the pandemic. While we have absorbed these pressures for as long as possible, a 5% adjustment is now necessary to maintain safe, sustainable and high-quality catering services across our sites.


2. Why 5%?
The 5% uplift reflects current market conditions and inflationary pressures. It has been set at a level that helps cover increased costs while remaining competitive with comparable hospital and high street outlets.


3. When will the new prices take effect?

The revised prices will apply from 1 April 2026.


4. Does this apply to all outlets?

The adjustment applies only to NHSGGC-operated retail catering outlets, including Aroma Cafés and in-house restaurants. Independent providers operating within hospital premises set their own pricing and are not affected by this change.


5. Has Catering Services considered the impact on staff?

Yes. The decision was made following careful consideration of the ongoing cost-of-living pressures facing staff. We have sought to keep the increase as modest as possible while ensuring service sustainability.


6. Are staff discounts being reviewed?

At present, no changes are being made to existing staff discount arrangements.


7. What is Catering Services doing to manage costs?

Catering Services continues to:

· Review supplier contracts and procurement arrangements

· Minimise waste and improve efficiency

· Protect value meal options and healthier choices

· Benchmark prices against comparable NHS and community providers


8. Who can I contact with further questions?

Please contact eileen.orourke2@nhs.scot with any queries.

