Near Me/Attend Anywhere Appointments

NHS Near Me/Attend Anywhere is a

new way of having an appointment.

The appointment will be by a video call.

We will tell you what day and time your

appointment will be.




We will send you a link by email or by

text.

You will need to go to this link on the

day and time of your appointment.




What you need to make a video call

You can use a laptop, iPad, tablet, or

mobile phone.

'h' :
® Be able to connect to the internet.

Google chrome (on desktop, laptop,
android tablet, android phone).

Safari (on iMac, MacBook, iPad,
iIPhone).




Web camera.
Speakers.

Microphone.

These are in your laptop, tablet, iPad,
and mobile phone.



How to make a NHS Near Me video call?

When it is nearly time for your

appointment.

Click on the link that we sent you.

This will be in your text or email.

Video Call Setup Video Call Setup n
2 3 )
et ! : !

'''''''

r| will do some checks to test your

equipment.

When you have pressed on the link, it

Video Call Setup [ x]

It will test your microphone, speakers,

and camera.
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Learning Disability Service

Are you ready to make video calls?
Click the following button to test your device, connection,

microphone, and web camera setup.
Note: This test does not actually make a call.

23 Test call

(Windows, Android, MacOS) Use the Google Chrome web browser
(MacQs, i0S) Use the Safari web browser
Enter the Waiting Area
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NHSG Mental Health

Waiting Area: NHSG MH LD Speech and Language Therapy

The person this callis about:
*Mandatory Field

FrstNamet [ ]
Lasthame* [ ]
Date of Birth* [10 V[ Yl ]

Phone*
Where can you be reached?

This personal information is only used during the call, then deleted.

| accept the Terms of Use and Privacy Policy and agree that NHS Attend
Anywhere uses cookies in accordance with its Cooke Policy,

(Please enter your first name)

& Your details are being transferred securely.

You might have to press: ‘allow’ for

your microphone and camera.

Press on ‘Start video call’ button.

You have to type in some information:

e Your first name

e Your last name

e Your date of birth

e Your phone number.



Video Call Setup [ x|

NHSG Mental Health

Waiting Area: NHSG MH LD Speech and Language Therapy

The person this call is about:
*Mandatory Field

FirstName* [ ]
Lasthame® [ ]
Dateofgirth® [ /[ /i ]

s personal information is only used during the call, then deleted.

1accept the Terms of Use and Privacy Policy and agree that NHS Attend
Anywhere uses cookies in accordance with its Cookie Policy,

@ Your details are being transferred securely.
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NHSG Mental Health

Waiting Area: NHSG MH LD Speech and Language Therapy
The person this call is about:

* Mandatory Field

FirstName* [ ]

Lasthame* [ ]
DaeofBirth® [yl yi ]

Phone*
Where can you be reached?

This personal information is only used during the call, then deleted.

| accept the Terms of Llee and Rebaatla nd agree that NHS Attend
Anywhy Dokies in accordance with its COOR 9

@ Your details are being transferred securely.

Click Start Call to proceed.

cffncel Start Call >

Press in the box that says
‘| accept the terms and conditions’.

Press the ‘continue’ button.

A box will come up on the screen that
says ‘Please Read!'.

Read the information then press on the
‘start call’ button.



You may see a message on the screen

Your browser requires your
permission to play all audio.

Press ‘Allow’.
Allow

You are now in the waiting room.

You will see yourself on the screen.

You will hear music and someone
telling you about the waiting room.
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You can now talk to the staff on a
private video room.
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Near Me User Survey
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Thank you for your call
Please close this popup to exit.

If you did not intend to disconnect,
please reconnect now.

Reconnect video call

When your appointment is finished the
staff will say goodbye and ‘press end’

Your video call will be finished.

| We will ask you what you think about
‘Near Me’.

Press on one of the faces to say what
! you think about ‘Near Me’.

When you have finished press on the

‘X’ button to finish the video call.



Talk to the staff member if you have

any questions or cannot use ‘Near Me’.
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