
The person can get up using one of 
three ways.

1. Full body hoist and sling

2. Raizer lift up chair

3. Independently. If possible encourage the person
to:

a) Roll onto their side by bending knees, placing
arm over body and turning head.

b) Push up into half side lying.

c) Get onto all fours.

d) Lean on the chair, lift one leg up and push up
to slide bottom onto chair

Recovering a person from the floor

When (if) the patient is recovered from the floor, 
recheck for injury. If an injury is evident use the full 
body hoist and sling to transfer the patient from 
sitting to lying.

• Document incident or cumulative incidents in care plan and report on Datix

• Reassess using falls risk assessment tool

• Inform relatives / main carer and multi-disciplinary team (MDT)

• Ensure MDT review of risks/reversible causes and update intervention plan

Considering the type and location of injury do you 
feel the patient can be evacuated from the floor?

Seek medical review. Call an ambulance or 
initiate 2222.

Check for responsiveness, blood, head injury, pain, 
evidence of fracture – abnormality such as leg  
shortening / rotation (see images ) reduced  
movement in limbs. Record patient observations. 

Is the person injured or unconscious?

Person falls purposefully or not 

YES NO

YES NO

Management of the Fallen Person

a) b)

c) d)
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Rotation and shortening of the leg is 
an indication of a hip fracture.

Use sliding sheets to bring the 
person to a large enough space 
to enable the guidance to be 
followed.

If a spinal or femur injury is 
suspected a flat lifting device 
such as the HoverJack should be 
utilised.

For other injuries a hoist can be 
used if safe to do so.

Keep the  
patient  
comfortable 
and call for an 
urgent  
ambulance -  
call 2222.

Review pain management

Utilise Symptomatic Relief Policy. Medical staff can 
prescribe extra pain medication. Consider oral  
morphine sulphate solution. Regularly monitor /  
review sedation score and respiratory rate. 

Enhanced observation should be utilised for patients 
with injury awaiting further medical review. Continue 
to review pain levels and need for further analgesia

When person is ready to get up / stable enough to 
move, check if the person is in a confined space.  
If so, use sliding sheets to bring the person into a 
large enough space to use the following guidance.
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