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Weight Management Service Acute Referral Guidance for Clinicians 

 

Please follow the link to the user guide for Requesting Investigations, Tests and Services on 
TrakCare using New Request.  
 
The order item Weight Management Services Acute Referral (WMS) request is an ‘Other’ 
section request type. 

 

Please Note: An Order Entry Message will appear advising referrers to wait for the 

questionnaire to pop up.  

This message reads: ‘There is a delay once the Order Item has been selected and the 

Questionnaire appearing. It is essential that the Questionnaire is completed. Failure to do so 

may delay the review of this referral.’  

 

 

The order details screen will open followed by the referral questionnaire. The Referral must 

be completed and updated in order to be accepted and processed by the Weight 

Management Service. 

Complete all relevant and mandatory sections and >> << the questionnaire 

Returns to the order details screen, >> << 

Returns to Order screen >> << 

 

Further TrakCare User Guides can be found on the TrakCare Learning Materials pages within 

StaffNet here 

http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/eHealth/eHT/Documents/TrakCare%20Quick%20Reference%20Guides%20and%20Crib%20Sheets/QRG%20-%20OCS.docx.pdf
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/eHealth/eHT/Documents/TrakCare%20Quick%20Reference%20Guides%20and%20Crib%20Sheets/QRG%20-%20OCS.docx.pdf
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/eHealth/eHT/Pages/TrakCare-LearningMaterials.aspx

