
LOOP Quick Reference Guide
Adding/Disconnecting an Organisation

Step by Step



Step 1 – Tap Menu located at the bottom 
of the screen.

Step 2 – Select the Organisation button in the 
top left corner to view your connected 

organisations or add a new connection.
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Step 3 – Click the plus (+) icon in the top 
right corner of the screen or choose the 

Connect Organisation option.

Step 4 – Search for the organisation you 
wish to connect to or select one from the 

provided list.
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Step 5 – Enter the credentials for 
your organisation and select 
either Connect or Cancel to 

proceed.



Disconnecting From An Organisation

Step 1 – Click the 3 dots (More) next to the 
relevant organisation to access additional 
options. Choose Disconnect Healthcare 

Provider.

Step 2 – Enter your Organisation’s 
credentials and select Disconnect.

Step 3 – Upon successful 
disconnection, a confirmation 

screen will appear. Select Got It to 
acknowledge.


