
Let’s K.I.S.S.
Keep It Short and Sweet 

 

Every character 
counts. 
Keeping patient 
text messages to 
320 characters or 
less makes them 
easier to read 
and understand 
and saves around 
£250,000 each 
year.

For hints and tips on how to do this visit: 
www.nhsggc.scot/short-and-sweet


