
Infection Prevention and Control (IPC) /  
Health Protection Team (HPT) Flow Diagram

for use by NHSGGC Health and Social Care Partnerships (HSCP)  
when requesting support for a Care Home

Care Home 
Collaborative 

Registered Care Home

Does the care 
home have more than 

one resident with symptoms 
suggestive of transmissible  

infection?

Has the care home 
contacted PHPU for 
advice and support?

Does HSCP feel 
that the care home  

requires additional support  
to implement outbreak controls 

or are case numbers 
increasing?

Does the Care  
Home have IPC actions 

resulting from Care 
Inspectorate/Care Home  

Assurance visit?

Would the Care Home 
benefit from specialist 

IPC support?

HSCP to contact PHPU to discuss 
outbreak support required.

HSCP to continue local 
support and liaison with PHPU 

as necessary

HSCP to contact IPCT 
to discuss specialist support - 
care homes can also contact 

IPCT directly.

Continue with local support 
in place via HSCP.

Care Homes seeking support can contact the Health Protection Team by emailing  PHPU@ggc.scot.nhs.uk  if the 
enquiry is urgent please telephone  0141 201 4917.  The office is operational  Monday to Friday 09:00 – 17:00, if 
requiring support out-of-hours please telephone  0141 211 3600 and ask for the person on-call for Public Health. 

The Infection Prevention & Control Team welcome enquiries from the care home community and can be contacted in 
the first instance via telephone on  0141 427 8254 or by emailing  ggc.chccontact@ggc.scot.nhs.uk
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