
Inverclyde CHCP RES Team  (RAT’s)  
 

Team 

Composition  
OT 1.0 

PT 1.0 
Team Lead 

Target 
Population 

People over 18 

Number of 
annual 
referrals 

Approximately 300 a year 

Referral 
Criteria 

 Medically fit for discharge from 
hospital and being discharged early 

where rehabilitation is required to 
improve their level of function 

 To support patients home from A/E 
avoiding the need for unnecessary 

admissions. 

 Crisis intervention 

 Patients who require rapid 
functional and mobility assessments 

in the community. 
 

Who can refer Any AHP or Nurse in consultation with 
Consultant. 
GP referrals for urgent AHP 

assessment 
Social Worker 
   TEL: 01475  714347 Single Point of 
Access 

Process 

Response 
standards 

A/E screened and assessed within 
1Hour 

All other referrals screened and 
assessed within 24 hours 

Screening 
process 

Patient is screened in A/E, in wards, or 
at home by an appropriate professional 
member of staff using a Single 
shareable assessment 

Intervention   Patients are followed up by the 

appropriate AHP for a maximum of 6 
weeks 

Discharge Patients are discharged after regaining 
their independence or referred on to an 
appropriate  team 
 

 
 

Hours of 
service 
provided 

8-30 to 4-30 
Monday to Friday 



 

 

Inverclyde CHCP RES Team ( Domiciliary PT)  
 

Team 
Composition  

PT  (1.0) 

Target 
Population 

People over 16 years 

Referral 
Criteria 

 

 

 Age 16 years and over 

 Living within the Inverclyde 
NHS catchment area in their 
own home or Care Home. 

 Requiring  only single 

discipline input 

 Require services to be 
delivered on a domiciliary 
basis / or where the patient is 

unable to attend an out 
patient physiotherapy clinic 

 Mainly patients who have 
acute conditions requiring 

short term intervention 

 
Who can refer GP / Consultant or other health and 

social care professionals 
 TEL: 01475 714347 (Single Point of 
Access) 

Process 

Response 
standards 

Urgent within 1-3 working days,  
Soon 3-5 working days 

Routine  14 working days 
 

Hours of 
service 
provided 

Mon 8.30 –4.45      Thurs 9 – 4.30 
Tues 9 -4.45   Fri  1.00 – 4.30 
 

 

 

Inverclyde CHCP RES Team formerly (FET) 
 

Team 
Composition  

OT 0.5         
PT  1.08      SLT  1.25 
Dietitian 0.9 

Podiatrist 0.5 
Technical support workers 1.0 
Secretary  Full time  
Team Lead  0.48 

Target 

Population 
People over 65 years  

Referral  



Criteria 
 

 Age 65 years and over 

 Living within the Inverclyde 
NHS catchment area in their 
own home, Care Home or 

hospice 

 Have complex health and care 
needs arising from a physical 
impairment 

 Require services to be 
delivered on a domiciliary 
basis / or where their needs 
are best served in the 

community with a team 
approach  

 
Who can refer Any health or social care professional 

and self referral   TEL: 01475 714347 

(Single Point of Access) 
Process 

Response 

standards 
2 Tier prioritisation Urgent, Routine  

Urgent within 2-3 days,  
Routine  within 4 weeks 
 

Patient initial 
triage 

 Daily patient triage by professional 
staff and prioritised 

Screening 
process 

Patient is screened at home by an 
appropriate professional member of 

staff using SSA 
After 

screening 
Weekly meeting (Thursday) to 

determine who patient needs to see. If 
not to be seen by team referrer is 
notified , and other agencies referred to 
or signposting given to patient/carer for 

other services  
Intervention  

and Recall 
Appropriate professionals in the team 

will be involved. Goals identified and 
carried out. Referrals may be made to 
outside agencies.  

Discharge Vulnerable patients placed on Recall 
system following an episode of care 

and Discharge. 
Referrer is notified along with other 
relevant professionals. 
Onward referrals made if appropriate 

 
 
 

Hours of 
service 

Mon 8.30 – 5      Thurs 8 – 5.30 
Tues 8  -- 5.15     Fri  8.30 - 5 



provided Wed 8 - 5 
 

Service Lead is Sandra Lawrie  01475 714348 

 

 

 

 


