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In this edition of the Interface Update, you’ll find: 

• Our Virtual Hospital reaches 1,000 beds as more patients receive care 
closer to home 

• One of our first Patch and Go patients gives his take on the new virtual 
pathway 

• What is the FNC+? Fiona Band, General Manager, shares what the team 
does and the impact they have on patient care 

• Interface team scoops awards at this year’s Celebrating Success Event 
• New gynaecology pathway launches to give specialised advice to GPs 

  

  
 

Our Virtual Hospital reaches 1,000 beds as more patients receive care 
closer to home 
 
The team has reached a major milestone of supporting 1,000 virtual beds this 
month, as the Virtual Hospital continues to grow at scale and pace. 
 
From heart patients being monitored remotely after leaving hospital to people 
returning home after receiving intravenous antibiotics to respiratory patients 
accessing support to prevent hospital admission, a growing range of services is 
allowing patients to receive specialist treatment, monitoring and clinical support 
without an unnecessary hospital stay. 
 
The expansion to 1,000 virtual beds marks a significant step in our drive to 
change how care is delivered, giving clinical teams more options to provide safe 
and effective treatment outside a traditional hospital setting while protecting 
inpatient capacity for those who need it most. 
 
Lorraine Cowie, Director of Interface and Unscheduled Care, said: “The growth 
of our Virtual Hospital to 1,000 beds demonstrates how this model is becoming 
increasingly embedded in the way we provide care across Greater Glasgow 
and Clyde.” 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F2IuliIOfiF5%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003233742%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BqEOyzEJ01bPz59rHSdEKeKkb7tXG7MqYrpIzth4ZV0%3D&reserved=0


“But a virtual bed does not mean that patients are simply being sent home. 
These are clinically-led pathways where patients continue to receive treatment, 
monitoring, review and support from NHS teams, with face-to-face care 
available whenever it is needed.” 

“For patients, it can mean less disruption, fewer unnecessary hospital stays and 
more time recovering in familiar surroundings. For our services, it allows us to 
turn more unplanned care into planned care and ensure hospital capacity is 
available for patients who genuinely need it.” 

Want to know more about Interface? Visit the Interface Staffnet hub or head to 
the NHSGGC website. 

  

  
 

One of our first Patch and Go patients gives his take on the new virtual 
pathway 
 
Recently, we spoke with Brian, a patient who came through our Patch and Go 
pathway. In this video, he talks about how being a patient in the Virtual Hospital 
enabled him to carry on working from home rather than having to take time off 
work, and how simple the process was start to finish. 

  

 

  
 

What is the FNC+? Fiona Band, General Manager, shares what the team 
does and the impact they have on patient care 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2FyFmHwu3hekP%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003259003%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=joNtTZL0koPXxE%2F6ScycchZ7lutcA3xCvJky3gQSWgc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2FF6lzv1m3K6g%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003273475%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1hl7%2FgucdrjZ7qvCDYoEgqBOBKOcV9uxb22AXJVusA8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DJiKnG9CPdQQ&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003306697%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BlhetLew%2F2PARAeYgu7lGpaSFQDhfuAGgGW8po3hq0M%3D&reserved=0


In this short explainer video, Fiona Band, General Manager of the Flow 
Navigation Centre Plus (FNC+) gives us an insight into how the team supports 
colleagues and patients across the Board to deliver the right care, in the right 
place, at the right time. 
  
For example, did you know that the FNC+ provides virtual consultations directly 
with patients? Or that the team can accept referrals from GPs, NHS24, care 
home colleagues, and more?  

Watch this short video to find out more: 

  

 

  
 

Interface team scoops awards at this year’s Celebrating Success Event 
 
The Interface team was recognised three times at this year’s Celebrating 
Success Event! 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1229929980%2Fc7cd9af998%3Fshare%3Dcopy&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003335904%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lsOMfRlEu1JNnJwHRgKVTBoRDWEV6aKm%2FRto4hSlOTI%3D&reserved=0


Healthcare Support Worker Mary 
Ebiti won the Interface Directorate 
Local Award, with Fiona 
McCracken, Lead Nurse saying: 
“Mary is a pleasure to work with and 
brings kindness, compassion and 
positivity to every shift. This award is 
thoroughly deserved and reflects the 
difference she makes to our 
patients, colleagues and service 
every day.” 

   

 

         

 

Our fantastic team also won two 
Excellence Awards. Our GP Calls 
for Medical Assessment Admission 
(FNC+) won the Transforming 
Through Technology award, 
highlighted for enhancing GP 
admission pathways through a 
multidisciplinary Virtual Front Door, 
providing rapid senior clinical advice 
and access to alternatives to 
hospital admission. 

   

 

         

 

Meanwhile, in the Nursing and 
Midwifery category, our Chief Nurse 
Leanne Connell was recognised for 
her work with the Virtual Hospital as 
well as her contribution to Leading 
the Way and palliative care 
strategies.  
 
We also wanted to highlight the 
Paediatric Hospital at Home Team 
who won a Chief Executive Award 
of Excellence, who we will continue 
to work with closely on transforming 
the way services are provided to 
children and young people. 
Congratulations to all the winners! 

   

 

 

        

 

  

  
 



New gynaecology pathway launches to give specialised advice to GPs 
 
As part of our GP calls service, primary care colleagues can now get specialist 
advice from a consultant gynaecologist. 
 
This new line enables GPs to access specialist advice or support from a 
consultant based at our FNC+, gaining valuable insight on a patient’s condition, 
potential treatment plans, or referral to specialist gynaecology services. 
 
This prof-to-prof gynaecology advice line is available to GPs from Monday to 
Thursday, 1pm - 4pm, via the Consultant Connect switchboard on 0141 451 
5466. 

  

  
 

If you’re curious or think your team could link in with the work of the Interface 
team, speak with your local lead, visit the Interface intranet page or head to the 
NHSGGC website. 

Got a question? We welcome any questions you might have in relation to 
Interface. Please submit your questions via this form. 
 
Interested in virtual pathways and the benefits that these can bring to 
patients and staff? 
We want to hear from you! You can contact us to register your interest in virtual 
pathways here: ggc.interfacecare.admin@nhs.scot 

  

 

Find previous Interface Updates on Staffnet. 

       

It is important to share Core Brief with colleagues who do not have access 
to a computer. 

A full archive of printable PDFs are available on the website 

  

     

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F1ALpOaN7vqJ%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003350184%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aT7V3DvVWuh8mai8IuNtnTPn4IjM2APWuQeF42dViFs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F9uJAbXE83M0%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003364586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lweqyFkFevfrI2Co1Zv1rtFPnQFlTFUrPb%2F%2FmD7Y1Bc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F4_BEQU8Cvbw%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003379099%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0uV%2FfXZa6TA6nllrm5xfujQ5ifRjTI3guI%2FvbIGXWc4%3D&reserved=0
mailto:ggc.interfacecare.admin@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F92VkglM8GNz%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003417248%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2vsleN9cpC%2B%2F%2FazYlnDkUA5ZPpvdHGfLS5iGwlL%2Bx9E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2FFCBSZuaqkBj%3Fe%3D1d1c108a29%26c2id%3D92b3866a161b197dd6fc547e7bfbdafe&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C2a552dc762c840a274e908df3b32e9b2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639294762003430823%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1HxdLwry0v1hTipR0cByhSPG%2BljMf28eA3aQvaB%2FoO0%3D&reserved=0
https://scottish.sharepoint.com/:u:/r/sites/GGC-TransformingTogether/SitePages/Interface-Home.aspx?csf=1&web=1&e=71iwvq&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDJhNTUyZGM3NjJjODQwYTI3NGU5MDhkZjNiMzJlOWIyfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyOTQ3NjIwMDM0MDY3MDl8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=N29mMzNoQVIrSm41WXlzcTZ1SEJZaDhvMkdWN1VrczFITFhvZWFYSFFzZz0%3d

