
 

 

Interface Update 
(14 August 2026, 11.45am) 

       

In this edition of the Interface Update, you’ll find: 

• Hear Gillyanne's story, one of our Virtual Hospital patients 

• What is the Virtual Hospital? Pauline Grose, Interface Clinical Director, 
tells us more 

• Opportunity to join the team - Advanced Emergency Nurse Practitioner 

  

  
 

Hear Gillyanne's story, one of our Virtual Hospital patients 

As we develop new pathways for our Virtual Hospital, our focus remains on 
delivering care in the right place, at the right time, for every patient. 

Here, we share Gillyanne's story, a patient who benefitted from our Discharge 
to Scan pathway. Instead of a lengthy stay in hospital for a specialised scan, 
she was discharged to the Virtual Hospital, feeling well enough to return to the 
comfort of her own home. Thanks to the pathway, Gillyanne spent only one 
night in hospital and received a pre-booked scan appointment, meaning there 
was no need to worry about organising childcare for her young daughter. 

In this video, we also hear from Pauline Grose, one of the Interface team's 
Clinical Directors, who talks through the benefits of the Virtual Hospital and 
Discharge to Scan pathway: 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D436b9c4579%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276206423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EcsqfDNV4wg0Iu8HJrhKgh%2F3x8dt5DplpbJtqKZFdQo%3D&reserved=0


 

 

Do you work in a role that could refer people through the Discharge to Scan 
pathway? Head to Staffnet for the pathway’s referral information and find more 
information on all our live Virtual Hospital pathways here. 

  

  
 

What is the Virtual Hospital? Pauline Grose, Interface Clinical Director, 
tells us more 

You may have seen us talking about the Virtual Hospital and new virtual 
pathways in our communications recently. But what is the Virtual Hospital, and 
how does it work in practice? 

One of Interface’s Clinical Directors, Pauline Grose, sat down with us to give a 
brief overview of how it works and how the multidisciplinary team delivers safe, 
person-centred care to patients: 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3Db672bfda39%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276255479%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z4GZU2WW4ZuBlK4p4mwskPbkWUgRSJxnZEh%2B0N1dnjE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D2bd6c1286e%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276269174%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=q8%2BwbXiba8n2dyTLtZhcd5SyRhA05fxV3URIhybTgyQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1214319226%2F00ab669101&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276241920%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F07N4XAtEJZu%2FsCOJS4YH%2Fo6agJO7gbhvGq0WZ8Qapo%3D&reserved=0


 

  
 

Opportunity to join the team - Advanced Emergency Nurse Practitioner 

Apply here: Advanced Emergency Nurse Practitioner B7 or Annex 21 Trainee  

Deadline 30 August 2026 

  

  
 

If you’re curious or think your team could link in with the work of the Interface 
team, speak with your local lead, visit the Interface intranet page or head to the 
NHSGGC website. 

Got a question?  

We welcome any questions you might have in relation to Interface. Please 
submit your questions via this form. 
 
Interested in virtual pathways and the benefits that these can bring to 
patients and staff? 
 
We want to hear from you! You can contact us to register your interest in virtual 
pathways here: ggc.interfacecare.admin@nhs.scot 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D42fb10e95b%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276308732%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dGzjUd0KORn7jdqGWeiq3Z30ehlrxXoTFNXSl2vhr%2BU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D8529cc53b8%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276321323%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s%2Bpqzitp8ItNE%2BQyZmy77aGUFEUEOjYCzaxjPK9ekAA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3Da49aaa48c6%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276334109%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9kg2YPekQTxWktVgSEn0O8vs7i40qUDbqED%2F5MqR630%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D372123a519%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276350808%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S3xNE6U%2F1ndeDsr2m41wwkgZFEJ0vHEeuoXp4FOMJ3w%3D&reserved=0
mailto:ggc.interfacecare.admin@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1216122801%2Fd5b25051db%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276295674%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RUBJEQmHut%2FMsMoWDYL3BIVZ823LlFHXgrCgGEqdEGM%3D&reserved=0


 

Find previous Interface Updates on Staffnet. 

       

It is important to share Core Brief with colleagues who do not have access 
to a computer. 

A full archive of printable PDFs are available on the website 

  

     

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3Dd7c889d68a%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276387883%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iubdv0EhDfKFOkUwzvkI1YKfMxBJPy8%2FVrkF7nqp7Z0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D9e2a3230f0%26e%3D1d1c108a29&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6fbf583a1c87494a514a08def9f036f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639223007276400686%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EWWSjRTqFRlnHweUpC%2FI1CIG8goa2OJlzfNwodniT4Q%3D&reserved=0
https://scottish.sharepoint.com/:u:/r/sites/GGC-TransformingTogether/SitePages/Interface-Home.aspx?csf=1&web=1&e=71iwvq&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDZmYmY1ODNhMWM4NzQ5NGE1MTRhMDhkZWY5ZjAzNmY5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjMwMDcyNzYzNzg4NjV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=KzJKZkZqRGhmS1Vhd1c1Qm5TWTlxYmdxamY2QnJ3bFVDMGY0SktBc0RPQT0%3d

