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Yéu cau thanh toan chi phi di lai
neu ban la ngwol xin ti nan
Néu ban la ngwi xin ti nan, ké ca néu don xin ctia ban chwa dwoc chap thuan, ban ciing

c6 thé yéu cau dich vy y té chi tra chi phi di lai. Diéu nay c6 nghia la ching t6i s& hoan lai
cho ban sé tién ban da chi cho xe buyt, tau hoa hoac xang dau dén hoéc rdi bénh vién.

T& roi nay giai thich nhirng viéc ban can lam dé yéu cau chi tra chi phi di lai.

Dé biét thém thong tin hodc yéu cau chi tra chi phi, vui long dén Phong Thu ngan. Méi
bénh vién déeu cé mét phong nay. Hay héi bat ky nhan vién nao cach tim dén dé hoac cho
ho xem t& roi nay.

Toi c6 thé yéu cau thanh toan chi phi gi?

Xe buyt, tau hoa, pha... — Vui long gilr vé va mang dén Phong Thu ngan (Cashier’s Office)
O t6 — Chung tdi co thé tra cho ban ti 1& chi phi theo dam cho chuyén di dén va t

bénh vién.

Ngwoi di kém — Néu ban can c6 ngudi di kém dén bubi hen, ngudi di kém ban ciing cé
thé yéu cau thanh toan chi phi di lai (vui 1dng xin phé duyét diéu nay trwdc)

Chung téi chi thanh toan cho hinh thire di lai ré nhat. Chang t6i s& khdng hoan tién tgxi troe
khi diéu nay da dwoc théng nhéat véi ngudi tw van clia ban, vi du do van dé di chuyén.
T6i can mang nhirng gi?

Dé& nhan vién thu ngan thanh toan chi phi cho ban, ban phai mang -

1. Thé dang ky xin ti nan (ARC). Néu ban chwa c6 thé, ban nén mang thw xac nhan

cua ban.
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2. Thw hen khdm clia ban hodc M3u yéu cau thanh toan chi phi di lai cho bénh nhan.
3. Néu ban yéu cau thanh toan tién xe buyt, tau hod, pha... vui Ibng mang theo vé.

Khi ban dén Phc‘>n‘g Thu ngan, ban c6 thé cho ho xem mat sau cua t& roi nay, trong
dé giai thich ho can lam gi dé thanh toan chi phi di lai ctia ban.
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Information for Cashier’s Office

This leaflet has been produced specifically for asylum seekers wishing to
claim travel expenses.

Asylum seekers, including failed applicants, qualify for reimbursement
of travel expenses.

They must produce an Application Registration Card (ARC) as proof of
their entitlement which details their name, date of birth and nationality
as well as their photograph and fingerprints.
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If this has not yet been issued they must present a time limited, standard
acknowledgement letter which can be used until they receive an ARC.

Note that only asylum seekers are eligible - this does not apply to other
types of application such as those made under Human Rights legislation.

It is unlikely that an asylum seeker will have access to a bank account
so reimbursements should be made in cash.



