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Title

Out-of-hours Switchboard Contact

Start

Lead Study Nurse completes
email template 000
Switchboard Contact after
regulatory green light

Send template to
switchboard contacts

A 4

Acknowledgement from
Switchboard to be filed
in ISF

Switchboard add study
information to Topic
Database

Contact
during

working

hours

Yes

EDGE OOO attribute to
be updated

Participant calls hospital
switchboard on:
QEUH 0141 201 1100
GRI1 0141 201 4000
RAH 01413147294
GGH 0141 211 3000

A

Participant gives details

GCREF reception staff to
direct call to Lead Study
Nurse

End

of clinical trial

Switchboard identify the
trial from the Topic

Database and transfer call
to listed emergency contact

Call transferred
to emergency
contact

End

Unable to contact
emergency 1 or 2
transfer call to GCRF
Nurse Manager
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