.

Information for Staff

NHSGGC has a responsibility to provide
interpreters for patients attending any of
our healthcare services.

As the service provider it is up to you
to arrange this. However, the provision
of interpreting support is paid for
centrally by NHSGGC, not by your
service.

Please note that family members/friends
should not be used as interpreters.

Where possible all short appointments
(under 40 minutes) should use telephone
interpreting.
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Arranging Interpreting Support

You can access Telephone Interpreting
by calling or using the app.

You will need your 6-digit department
code. You will also need your password to
use the app.

If you do not know these go to HR
Connect/ Interpreting.

Telephone - call 0800 004 2000

Mobile App - Download the Capita
LiveLINK Client App free from your app
store

To book a Face to Face Interpreter
email: interpretingservice@ggc.scot.nhs.
uk .

For same day/next day requests and
cancellations or out of hours call

0141 347 8811.
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Greater Glasgow
and Clyde

Face to Face or
Telephone Interpreters for NHS
Appointments
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Interpreti la fata locului sau prin telefon
pentru programarile NHS

Ttumacze ustni lub ttumaczenia przez
telefon dla wizyt w ramach NHS
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Interprétes en face-a-face ou par téléphone
pour les rendez-vous au NHS
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Wakalimani wa Ana kwa Ana au Kwenye
Simu wa Miadi za NHS

Ballamaha NHS Turjubaanku waa Fool ka
Fool ama waa in Taleefan lagu turjumo

Fyzicky pritomni timocnici alebo timocnici
cez telefén pre navstevy NHS

NHS Bluerhisendssrs, Gbmd @ Chi
IJVeVG| C\BTemeLCLIF
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MepeBog npviemos B NHS c rnasy Ha rnas
nnn no Tenepony
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You are entitled to interpreting
support for all NHS services, including
hospital and GP appointments, dentists,
opticians, chiropodists, pharamacists
etc. A member of staff must arrange this
for you. If they are uncertain about this
please give them this leaflet.

Aveti dreptul la un interpret pentru toate
serviciile NHS, inclusiv programari la spital
si la cabinetul medical, dentisti, opticieni,
podologi, farmacisti etc. Un membru al
personalului trebuie sa rezerve un
interpret pentru dvs. Daca aveti dubii in

aceasta privinta, inmanati-le acest fluturas.
Romanian
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Unastahiki mkalimani kwa huduma zote za
NHS, ikiwa ni pamoja na Miadi ya hospitali
na daktari, daktari wa meno, daktari wa
macho, daktari wa vitengele vya miguu,
wafamasia nk. Lazima mmoja wa
wafanyakazi akupangie mkalimani. lkiwa
hawana uhakika kuhusu jambo hili,

tafadhali tie ki hi hii.
afadhali wapatie kipeperushi hii swahili

Adeegyada NHS oo dhan turjubaan ayaad xaq
u leedahay, sida isbitaalka iyo ballamaha
dhakhtarka (GP), dhakhtarka ilkaha, dukaanka
ookiyaalaha, dhakhtarka cagaha, farmashiiste
iwm. Qof shaqaalaha ka mid ah ayey khasab ku
tahay in uu kuu dalbo turjubaan. Haddii aysan
iska hubin arrinta turjubaanka, fadlan u dhiib
buugyarahan.
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Arabic

Pacjent ma prawo do skorzystania z ustug
ttumacza ustnego podczas wszystkich ustug

w ramach NHS, w tym pobytu w szpitalu i wizyt
u lekarza rodzinnego, dentysty, optyka,
pedikiurzysty czy w aptece itd. Cztonek
personelu musi zarezerwowac ustuge

tlumacza ustnego dla pacjenta. Jesli personel
ma co do tego watpliwosci, prosimy pokazac

im te ulotke. Polish
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Somali

.
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Pravo na timocnika mate pri vsetkych
sluzbach NHS vratane navstevy nemocnice
a vseobecného lekara, zubara, ocneho
lekara, chiropodistu, farmaceuta atd.
Zamestnanec Vam timocnika musi
rezervovat. Ak si tym zamestnanec nie je

isty, dajte mu tento letak.
Slovak
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Simplified Chinese
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Vous avez droit a un interprete pour tous
les services du NHS, y compris les rendez-
vous a I’hopital et chez les generalistes, les
dentistes, les opticiens, les podologues, les
pharmaciens, etc. Un membre du
personnel doit réserver l'interprete pour
vous. S’il a un doute a ce sujet, veuillez lui

montrer cette brochure. French
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Farsi
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Cantonese

Bbl BipaBe BOCNO/Ib30BaTbCA yC/1yramu
nepeBofYMKa Npv NoAy4YeHNn nobbix yciyr
NHS, Bkntoyas rocnutannsayuio, npuembl

y TepaneBTa, 4aHTXCTa, OKYAUCTa, NOJ0N0ra,
¢dapmaueBTa 1 T. 4. 3aKa3 nepeBojumkKa
OCYLLEeCTBIAETCA COTPYAHMKOM MEANLIMHCKOTO
yupexaeHus. B cnydyae BO3HVKHOBEHMA

COMHEHUI NpeagbABUTE 3Ty OpoLliopy.
Russian
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Kurdish
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