
Dislodged Nasogastric (NG) Feeding Tube Reinsertion Pathway for Greater Glasgow and Clyde Community Patients
This pathway is for GGC Patients who do not have specific instructions for tube re-insertion – Please refer to local procedures for patients outwith GGC

Time of Dislodgement

Mon–Fri
Core Hours  

(08:30–16:00)

Out of Hours
&

Public Holidays

Method of last NG insertion

Method of last NG insertion

Bedside Community

Bedside Community

Endoscopic

Endoscopic

Unknown

Unknown

Radiological 
guidance

Radiological 
guidance

YES NO

NO

Care Home/Residential Home:  
Home staff contact Nutricia Homeward Nurses

Community: Patient contact  
District Nurse Service 

Unable to reinsert contact Community  
Enteral Feeding Nurses

District Nurse /Care Home Liaison Nurse/ 
Nutricia Homeward Nurses

CONTACT

Community Enteral Feeding Nurses

UNABLE TO REINSERT
Community Enteral Feeding Nurse directs patient to ED and informs the Acute Nutrition  

Nurse. On patients arrival to ED staff to contact Acute Nutrition Nurse to facilitate tube reinsertion 
and liaise with appropriate clinical area

Does the patient require the use of an NG tube for ALL nutrition  
and/or fluid and/or essential medication?

Can NG insertion wait  
until core hours? 

(Use clinical judgement  
and document)

Care Home/Residential Home: Home staff  
unable to reinsert- contact NHS 24 

Community: Patients contact  
out of hours District Nurse Service 

UNABLE TO REINSERT PATIENT TO ATTEND ED
ED staff to leave message on  

Acute Nutrition Nurse answering machine
For QEUH ED staff use generic  

email address below

PATIENT TO ATTEND ED
ED staff to leave message on 

Acute Nutrition Nurse answering machine
For QEUH ED staff use generic  

email address below

Home Enteral Feeding Team Contact Details:  Email:  ggc.glasgow.heft@nhs.scot 
Urgent Mobile:  07866 032 940 (In hours only) Office:  0141 531 6858

Hospital Nutrition Nurse Numbers: (available Mon–Fri 8:30am – 4:30pm)

Hospital Nutrition Nurse Office Number Email Hospital Switchboard to ask for Page Page
Royal Alexandra Hospital 0141 314 7117 0141 314 7294 56589, 56590
Queen Elizabeth University Hospital 0141 451 8427 (88427) ggc.southnutrition@nhs.scot 0141 201 1100 17167
Glasgow Royal Infirmary 0141 201 6558

0141 201 6559
0141 201 6560
0141 201 6561

0141 211 4000 13887; 15263;
12121; 15036

Inverclyde Royal Hospital 0141 314 7117 01475 633 777 56589, 56590
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