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The Diabetes Department in NHS Greater Glasgow and Clyde has introduced a Patient Initiated
Follow Up (PIFU) pathway for patients who have stable Diabetes conditions. It is designed to
give you more control over the care that you receive. PIFU makes it easier for you to be seen
quickly if or when you need it, but cuts down unnecessary outpatient visits if you keep well.

NHS Greater Glasgow and Clyde Diabetes - How to contact us

Reason Contact Number
Patient Initiated Follow-up (PIFU) Appointment 0800 141 2312
New Victoria Diabetes Nurse 0141 347 8282
ggc.southglasgowdiabeteshub@nhs.scot

Gartnavel General Diabetes Nurse 0141 211 3495
Fiona.O'Malley@ggc.scot.nhs.uk

T1TAN - Diabetes Technology Team 0141 451 5986

ggcdiabetes.structurededucation@ggc.scot.nhs.uk

Support Organisations
You might like to visit some of the following useful sources of information
NHS Inform

Website: www.nhsinform.scot
Free phone/helpline: 0800 224 488

NHS Greater Glasgow and Clyde If you are unsure how to access the local services you need
please contact our Support and Information Service

Website: www.nhsggc.org.uk/sis Email: sis@ggc.scot.nhs.uk

Telephone: 0141 532 7378

There may be a Support and Information Service at your local hospital.
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