Listening, Learning,
Transforming

Together

Interface Update
(22 October 2025, 9.20am)

In this edition of the Interface Care update, we dive into more opportunities to
join the team, welcome new recruits, and get you up to speed on our next
Hackathon.

Is it time for a new challenge? Hear from the ANPs building their skills in
the FNC+Plus

We caught up with Julia Murray and Sophie Gilmore, medical ANPs currently
on rotation in the Flow Navigation Centre Plus (FNC+Plus) to see why they
decided to join the Interface Division.

Julia: “I've had an excellent experience, the FNC+Plus team has been so
supportive and welcoming. | have gained many new skills including remote
assessing of patients, remote prescribing, and have gained experience with
new patient groups including children over 5 and Minor Injury patients.”
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"l would encourage colleagues to apply due to the high level of ANP role
development, personal job satisfaction, and again, it's an exciting opportunity to
be involved within a new developing area."

Sophie: "It's a great opportunity to develop new skills and a rotational post
allows you to maintain the face-to-face contact with patients. The role helps
build better understanding of patient flow across the entire health service."

"l would definitely encourage colleagues to apply. It's a really supportive
learning environment with a welcoming team and the variety of working
between 2 areas keeps the ANP role interesting and rewarding. It's a fantastic
opportunity to broaden experience and to work within an exciting, fast-paced,
service.”

You can read the full story with Julia and Sophie on Staffnet, and register your
interest for an ANP rotation in the FNC+Plus through this form.

Current opportunities to join the team

o Advanced Nurse Practitioner
o Internal secondment opportunity for FNC+Plus

e NMAHP Lead Advanced Frailty Practitioner — Band 8A
o Closing date: 4 November 2025

Gearing up for Hackathon 3 and enhancing our whole system approach

So far this year, we've run two Hackathons - workshops where colleagues from
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across NHSGGC come together to collaborate and co-design our plans for the
next few years.

We've established our vision and started developing new care pathways at our
first two sessions, and now for Hackathon 3 on 19 November, it's time for us to
focus on HSCPs, primary care, and community services.

This will be a vital step towards meeting our objectives to improve access to
planned and urgent care and shift the balance of care to our local communities.
This whole system approach is win-win for patients and colleagues, providing
care to patients in the right place, at the right time, and reducing pressure on
our acute sites.

We'll keep you posted on Hackathon 3 and the new pathways that we develop
on the day. You can find out more about the results of our first two Hackathons
on Staffnet.

New addition to the Interface Division will support new patient pathways

We'd like to welcome Jenny Watt to the Interface Division who will be working
in a support manager role for pathways development. Jenny will be
instrumental in the delivery of our new pathways, getting patients the care they
need in the right place, at the right time.

Jenny said:

"I'm delighted to be joining the
Interface Team during a really
exciting period of creativity and
innovation. Having worked with both
Acute and Community teams for
many years, it is great to be involved
in the work which will see all of our
sectors grow closer together through
new and exciting pathways."

Next steps

You'll be hearing more about Interface Care, the Virtual Hospital and FNC+Plus
through Team Talk, local updates and intranet features. In the meantime, if
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you're curious or think your team could link in, speak with your local lead, visit
the Interface Care intranet page or head to the NHSGGC website.

Got a question?

We welcome any questions you might have in relation to Interface Care. Please
submit your questions via this form.
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Leanne Connell Lorraine Cowie Neil Ritchie

Chief Nurse Director of Chief of Medicine
Interface Interface Interface

It is important to share Core Brief with colleagues who do not have
access to a computer.
A full archive of printable PDFs are available on the website
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