
 

 

 

 

 

 

 

Daily update (4 July 2025, 3.00pm) 

Celebrating the vital work of our estates and facilities colleagues across 
NHSGGC 

In today’s visit to Gartnavel Hospital Campus, Chief Executive Professor Jann 
Gardner and Deputy Chief Executive William Edwards had the opportunity to 
talk with estates and facilities colleagues about their fantastic work delivering 
patient-centred care. 

With over 4,000 estates and facilities staff across NHSGGC — from porters and 
domestics to engineers and caterers — these colleagues keep our hospitals 
running safely and efficiently every single day. During the visit, colleagues 
spoke about their personal stories working for NHSGGC, with many having over 
20 years’ service.  

 
The close-knit team spoke about how everyone wants to do the best job they 
can and help each other out, regardless of their specific role. Professor Gardner 
and William admired the team’s spirit and collaboration, as well as how 
colleagues were able to adapt and respond quickly to any challenges thrown 
their way. Everyone expressed how much they enjoy their roles and working 



 

with their colleagues, and new staff members spoke of how welcoming the team 
is for new joiners. 

 
Professor Gardner and William also spoke with the team about the important 
role they play in patient care, as a caring and compassionate listening ear for 
many of our patients – especially those in single rooms. Many colleagues in the 
room spoke about how much they loved the patient-focused part of their jobs, 
and Professor Gardner thanked the team, recognising how meaningful their 
contribution is to patient experience. 

The team also spoke about the recent Estates and Facilities Day, where staff 
nominated colleagues for awards and they enjoyed an afternoon of 
celebrations. Colleagues sang the praises of Tony Young who won an award on 
the day, joining the NHS in 2013 and being a vital part of the portering team 
ever since. 

The impact of our estates and facilities colleagues 
is huge. Not only do they provide essential 
services working with clinical staff to keep sites in 
action all day, every day, but they also play a vital 
role in delivering patient-centred care. From 
creating a clean, comfortable environment, to 
providing hot meals, to a simple chat when 
moving people around sites, the role they play in making patients feel more 
relaxed and at ease cannot be underestimated.  

 

***Staff are reminded to make sure their personal contact details are up to date on 
eESS.*** 

  

 

 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

