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Daily update 
(14 May 2021, 11.30am) 
 
Topics in this Core Brief: 
• Pulse Survey – Lateral Flow 
• Green Health Week - What We’re Doing 
• Interruption to Telephone Interpreting Service 
• Your Hospital Live Arts events 
 
Pulse Survey – Lateral Flow 
 
We appreciate and thank all our staff who are continuing to use the Lateral Flow Tests twice weekly as part 
of our range of measures to keep you, our patients, colleagues and families safe. However we know that not 
everyone has registered their kit and notice that our levels of staff recording their results on the portal is 
low. Using the LFD tests are even more important as we ease restrictions, especially given the signs that 
infection levels can increase very quickly again.  
 
To ensure we are providing you with maximum support to use the kits and report your results we have 
developed a very short pulse survey to help us understand directly from you any barriers to the using the 
LFT kits in practice so we can ensure we’re providing support if required and can address any issues 
you raise.   The anonymous survey will remain open until the end of Wednesday (19 May) please take a 
minute to complete it. Lateral Flow Test Staff Feedback  Thank you again as we continue to support 
the recovery process.  
 
Interruption to Telephone Interpreting Service – Sunday 16 May 
 
On Sunday May 16 between 6pm and midnight, BT will be performing some essential maintenance work 
which may cause temporary disturbance to the telephone interpreting service.  
 
During this period if an ongoing call cuts off, please redial. Alternatively, you can use the following backup 
number for that call only – 02038 703482 
 
Green Health Week - What We’re Doing 
 
Queen Elizabeth University Hospital – Greenspace, Biodiversity and Urban Realm Review 
The Sustainability Team recently commissioned an enabling works survey to review the campus. The study 
aims to explore and identify the potential of the Queen Elizabeth University Hospital (QEUH) campus 
landscape for the social, environmental and economic benefit of the hospital, its staff, patients and visitors 
and those who live in its vicinity. The study sets out the opportunities presented at a strategic level looking at 
green networks and active travel opportunities in the wider area. It then focuses on the campus itself and 

https://link.webropolsurveys.com/Participation/Public/13628189-b044-4bc9-8cce-4418188ee53a?displayId=Uni2283414
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seeks to find opportunities for active travel, biodiversity, wayfinding and navigability, arts and environmental 
improvements. This will bring benefits across the campus. 
 
A crucial part of this process will be staff, patient and community engagement. So look out for future 
communications and surveys on the project! 
 
Click here for more information on StaffNet.  
 
Your Hospital Live Arts Events  
 
Your Live Arts Events have gone digital. As the artists and performers can’t be with you at the moment, they 
have created a unique selection box of online screenings. This bi-monthly Live Arts programme will be 
hosted on StaffNet,(with live links) so keep checking for all the latest performance information and remember 
to share with your patients, family and friends. 
 
Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.org.uk/covid19. 
If you have any questions about the current situation please check the FAQs first. If you have any further 
questions, please email: staff.covid19@ggc.scot.nhs.uk 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 
 

 
Are your contact details up-to-date? Click here to check 
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