NHS Greater Glasgow and Clyde

Daily update
(9 June 2021, 1.50pm)

Topics in this Core Brief:
e What Matters To You Day 2021
e Return to standard car parking arrangements
e Pride Month — Eyes down for your first number, it's Bingo!
e Statutory/Mandatory Training

What Matters to You Day 2021

Today is ‘What Matters to You?’' (WMTY) Day, all about celebrating and encouraging meaningful
conversations between the staff who provide care and the people who receive it.

The WMTY approach builds on the principles of person centred care by asking, listening and doing what
matters. Flipping the question from ‘what’s the matter?’ to ‘what matters to you?’ is about changing
perspectives, expectations and creating a meaningful collaboration between people providing care and
people requiring it.

Today, we are encouraging everyone to have a meaningful conversation with the people they care for, their
families, and colleagues, about what matters most to them.

There should be lots of activity on social media as the day progresses; please join in using @nhsggc and
#WMTY21. If you have taken any photos, please ensure you have gained appropriate consent by using
this form

To start the day off, in this video, a care team outline how they ask, listen and do what matters to patients,
family members and staff every day.

We would love to hear about how you are celebrating the day this year, or if you have any questions please
email person.centred@ggc.scot.nhs.uk
Return to standard car parking arrangements

Following Glasgow City Council area’s move into Level Two restrictions from Saturday 5 June, increased
patient and visitor activity on all hospital sites, and more frequent public transport services, we now advise staff
that managed car parking services will be reinstated on Monday 28 June 2021.

From that date, controlled parking arrangements will resume and staff should park only in designated staff
parking bays as appropriate. This means that staff permit holders should park only in the designated permit
spaces. Staff without valid parking permits should park only in spaces designated for non-permit staff. On no
account should staff park in spaces that are designated for patients and visitors between 07:30 and 16:30
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Monday to Friday. Out-with these times staff can park in any designated space without restriction. All of our
sites have sufficient capacity to meet demand from staff, patients and visitors out-with the times specified.

The hospitals affected are detailed below:

. Gartnavel Hospitals Campus

. Glasgow Royal Infirmary and Princess Royal Maternity Hospitals

. Queen Elizabeth University Hospital and Royal Hospital for Children Campus
. Royal Alexandra Hospital

. Stobhill Ambulatory Care Hospital and Mental Health Units Campus

. Victoria Ambulatory Care Hospital

. West Glasgow Ambulatory Care Hospital

Public transport information/ timetables are available from travelinescotland.com. Information and advice on
travel planning, alternative transport and active travel is available from the Travel Plan Department page on
StaffNet or by emailing travelplanoffice@ggc.scot.nhs.uk

NHSGGC & GJ Pride Bingo

Saturday 12 June 7pm-8.30pm via MS teams

Do you know your bingo lingo — then come along where it's eyes down for your first number, as Bryn
Pearlstone hosts our virtual bingo night, with prizes for the winners!

To register for this fun and FREE event simply click here

Statutory/Mandatory Training

It is important that all staff complete the learning modules required of their role to keep themselves,
colleagues and others safe.

Staff: For information, statutory/mandatory training modules on Learnpro can be accessed up to 3 months
prior to your expiry date and will therefore enable you to remain compliant.

Managers: Managers are encouraged to review the HR Notification issued by email on a monthly basis as
this highlights those staff members who are non-compliant (Red), or due to re-take modules up to 3 months
ahead of the renewal date (Amber).

Please monitor your staff to ensure they remain compliant with their statutory mandatory training
requirements.

Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.org.uk/covid19.
If you have any questions about the current situation please check the FAQs first. If you have any further
questions, please email: staff.covid19@ggc.scot.nhs.uk

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

Are your contact details up-to-date? Click here to check
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