
 

 

 

 

 

 

 

Daily update 
(9 September 2024, 10.30am) 
  
Topics in this Core Brief: 

• Data Security Spotlight – Business Email Compromise 
• Listening to our patients 

 
 

Data Security Spotlight – Business Email Compromise 
  

A Business Email Compromise is an action a cyber-criminal undertakes to 
obtain access to a business email account and imitate the owner's identity. 

This can lead to emails coming into NHSGGC from organisations which have 
been compromised and in turn leading to compromise of accounts within the 

organisation. Please see here for further detail on how to spot this. 
 
 
Listening to our patients 
  
Listening to our patients, their families and carers, and hearing about their 
experience of care is extremely important to NHSGGC. Care Opinion is one of the 
feedback mechanisms that helps us do this. 
  
Care Opinion is an independent organisation and website, where patients, families 
and carers can share their feedback about their healthcare experiences 
(www.careopinion.org.uk). The feedback we receive provides us with the 
opportunity to learn from people that use our services on what is working well and 
identify any areas of improvement. 
  
Some highlights from August 2024 are shown below, with 'staff' being the most 
frequently used tag to describe what was good about our services. The key themes 
from the word cloud are our staff and the care they provide. People were thankful 
and grateful for their treatment. 
 

https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGJjYTBkYzA4ZmYyNzQ3NTU0ZTM2MDhkY2QwYTlmZWVifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MTQ2NzU3NTM4MTAyNzZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=U3RMTnhwb09oMVVuMEVmclZFZG55eU96NndwL082Q0xWeWhpWXAvK2FZcz0%3d
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cbca0dc08ff2747554e3608dcd0a9feeb%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614675753827304%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4nCMzYiI4FIK%2F6phb3k7wQeNHy6xcB2QnRbMF%2BmDdPY%3D&reserved=0


 

 
 
What was good about the care you received? 
 

 
 
 
If you would like more information about Care Opinion, interested in becoming a 
responder, or to enquire about responders in your area please contact the Patient 
Experience Public Involvement Team: PatientExperience@ggc.scot.nhs.uk. 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 
 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 

 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

mailto:PatientExperience@ggc.scot.nhs.uk
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

