NHS Greater Glasgow and Clyde

Daily update
(9 October 2023, 11.20am)

Topics in this Core Brief:
« Listening to our Patients

Listening to our Patients

Listening to our patients, their families and carers, and hearing about their
experience of care is extremely important to NHSGGC. Care Opinion is one of the
feedback mechanisms that helps us do this.

Care Opinion is an independent organisation and website, where patients, families
and carers can share their feedback about their healthcare experiences
(www.careopinion.org.uk). The feedback we receive provides us with the
opportunity to learn from people that use our services on what is working well, and
identify any areas of improvement.

Some highlights from September are shown below, and consistently our staff and
the care they deliver is highlighted positively in people’s experiences. Mentioned
the most from this, and highlighted in the word cloud relate to ‘staff’;
‘professionalism’ and (staff being) ‘helpful’.

158 Patients, relatives and carers shared their feedback
via Care Opinion in September 2023.

These stories have been viewed on Care Opinion 9,644
times.

79% of feedback received was positive.
We currently have 276 members of staff who are Care
Opinion responders.



https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3648c38fdee0404fc7b008dbc8abe0b3%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638324412753847192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P1wZEJBmKo5BGyP74Gkla2dsSKmDjG%2BL2KI2XUaZFwI%3D&reserved=0

What was good about the care received?
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If you would like more information about Care Opinion, if you are interested in
becoming a responder, or would like to enquire about responders in your area
please contact the Patient Experience Public Involvement Team:
PatientExperience@ggc.scot.nhs.uk

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

There are a number of ways you can access someone to talk to

Health, Wellbeing Management and Leader Support Whistleblowing
and Spiritual Support
* Occupational Health = Managers and Leaders + HR Support and Advice Unit Formally raise a concemn
« Chaplaincy Service - Confidential Contacts - Report via Datix a?OUl ::n issue in the public
interest.

* Peer Support

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3648c38fdee0404fc7b008dbc8abe0b3%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638324412753847192%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IEg7qn9ykHCc7VbQBD4JFrRnmz2iLdd6hILuZDhNsBQ%3D&reserved=0
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