
 

 

 

 

 

 

 

Daily update 
(9 November 2023, 3.30pm) 
 
Topics in this Core Brief: 

• Listening to our patients 
• Key NHSGGC clinical governance related policies reviewed and updated  
• eESS – Upgrade/Payroll cut-off 
• NHS Greater Glasgow and Clyde Charity Disbursement Policy 

 
   

Remember, for all your latest news stories, visit our new Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

  
 
 
Listening to our Patients 
 
Listening to our patients, their families and carers, and hearing about their 
experience of care is extremely important to NHSGGC. Care Opinion is one of the 
feedback mechanisms that helps us do this. 
 
Care Opinion is an independent organisation and website, where patients, families 
and carers can share their feedback about their healthcare experiences 
(www.careopinion.org.uk). The feedback we receive provides us with the 
opportunity to learn from people that use our services on what is working well, and 
identify any areas of improvement.  
 
Some highlights from October are shown below, with staff being the most 
frequently used tag to describe what was good about our services. The key themes 
from the word cloud are friendliness, care and communication. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=prTtTjvSduVsaCsYUI20XWVr%2B%2BhEiSQx%2BvEJ4xk1YKs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OkDMH42Mo14lDjdtzjtJqi%2BNi8lE04d0xemkrBwL1vI%3D&reserved=0


 

 
 
What was good about the care you received? 
 

 
 
If you would like more information about Care Opinion, interested in becoming a 
responder, or to enquire about responders in your area please contact the Patient 
Experience Public Involvement Team: PatientExperience@ggc.scot.nhs.uk 
 
Key NHSGGC clinical governance related policies reviewed and updated  
 
Clinical Governance Policy  
The NHSGGC Clinical Governance Policy was approved by the Corporate 
Management Team in July 2023. The NHSGGC Clinical Governance Policy sets 
out the key policy requirements and the organisational arrangements for clinical 
governance. Monitoring of the policy is maintained through the clinical governance 
structures, linked to the NHSGGC Clinical and Care Governance Committee and 
the NHS Board.   
 
An accompanying toolkit is available, which provides a suite of guidance 
documents and templates to support Clinical Governance Forums and their Chair's. 
 

mailto:PatientExperience@ggc.scot.nhs.uk


 

A copy of the policy and toolkit can be found here: 
https://scottish.sharepoint.com/sites/GGC-ClinicalGovernance/SitePages/Clinical-
Governance-Policy.aspx 
 
SAE Policy 
The NHSGGC Policy on the Management of Significant Adverse Events (SAE) was 
approved by the Corporate Management Team in September 2023. The Policy 
advises on the definition of a SAE and addresses the immediate action and 
communication following a SAE. It then focuses on the subsequent reporting, 
recording and review processes, including monitoring of actions. 
 
A toolkit has been developed to support the implementation of the policy. This 
contains templates for all documents referred to in the policy, guides for local 
procedures, guidance on tools and processes, as well as key information links. 
 
A copy of the policy and toolkit can be found here: 
https://scottish.sharepoint.com/sites/GGC-
ClinicalGovernance/SitePages/Significant-Adverse-Event-Policy.aspx 
 
Clinical Quality Publication Framework  
The NHSGGC Clinical Quality Publication Framework was approved at the Board 
Clinical Governance Forum in October 2023.  The framework aims to ensure that 
we are aware of the most recent Clinical Quality Publications (these are documents 
which seek to inform and assure clinical practice and processes); to provide 
assurance that the current position in relation to the publication is known; and that 
any actions in response to the publication can be agreed. 
 
A copy of the framework can be found here: 
https://scottish.sharepoint.com/sites/GGC-ClinicalGovernance/SitePages/Clinical-
Quality-Publication-Framework.aspx 
 
 
eESS – Upgrade/Payroll cut-off 
 
The eESS upgrade has now been completed. If you experience any issues 
accessing the system, please enter https://eess.mhs.scot.nhs.uk/  directly into Edge 
 
Managers are reminded that payroll cut-off is 5pm on Friday 10 November 
2023. 
 
The new home page should look like this: 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FClinical-Governance-Policy.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iWEX8QIC7zc4sol6iepmlhyYhEZrRRcBKtCNjj8SD%2B0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FClinical-Governance-Policy.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iWEX8QIC7zc4sol6iepmlhyYhEZrRRcBKtCNjj8SD%2B0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FSignificant-Adverse-Event-Policy.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YnVW2sOp0JYUbfU0bu%2FCHWfPKi%2FNwbye2qG%2BtRTSJXs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FSignificant-Adverse-Event-Policy.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YnVW2sOp0JYUbfU0bu%2FCHWfPKi%2FNwbye2qG%2BtRTSJXs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FClinical-Quality-Publication-Framework.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z%2FDQafYridRA5VeU4b9uhGQMnzyRU73n3LTPyKQQQ8w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FClinical-Quality-Publication-Framework.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z%2FDQafYridRA5VeU4b9uhGQMnzyRU73n3LTPyKQQQ8w%3D&reserved=0
https://eess.mhs.scot.nhs.uk/


 

 
 

NHS Greater Glasgow and Clyde Charity Disbursement Policy 
 
NHSGGC employees may now apply for financial assistance on behalf of patients 
and families from third sector charities. 
  
In accordance with the revised policy, employees seeking financial assistance must 
secure the full support and awareness of their line manager, section head, or 
director who oversees their respective area.  
 
All applications must obtain the approval of the relevant authorising/ senior 
manager and will include HSCP staff. 
  
Counter Fraud Services Statement  
The policy on disbursement of charitable funds has been developed in response to 
a case of fraud where a former health care support worker embezzled over 
£70,000 by submitting false claim forms to several local charities.  The individual 
pretended to these charities that they were acting on behalf of vulnerable families 
and the monies were to be used for essential household items and family related 
emergency expenditure.  The charities involved would consider each of the claims 
independently and authorise an appropriate amount, none of which was passed 
onto the families.  The individual resigned prior to a disciplinary hearing. 
 
It is important to ensure that all applications are legitimate, and that patients and 
families are receiving the support they need. 
 
The updated policy can be found on the cashiers webpage within the finance 
directorate here: https://scottish.sharepoint.com/sites/GGC-
Cashiers/SitePages/PettyCashMH.aspx#charitable-funds-disbursement-policy 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Cashiers%2FSitePages%2FPettyCashMH.aspx%23charitable-funds-disbursement-policy&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1shGQW%2BSbfXEhtDcyrb2dSSZX1ALV9OjDfwArsE4Byw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Cashiers%2FSitePages%2FPettyCashMH.aspx%23charitable-funds-disbursement-policy&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1shGQW%2BSbfXEhtDcyrb2dSSZX1ALV9OjDfwArsE4Byw%3D&reserved=0


 

 
 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 
 
 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb83df929369b4cb407e808dbe10be526%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638351213441410491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=71ohPvQfqLq6rMceqj7lz8p0HNZ083djAI26QtOMtbc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

