
 

 

 

 

 

 

 

Daily update 
(9 August 2023, 3.30pm) 
  
Topics in this Core Brief: 

• NHSGGC Protocol for managing visits 
• Reporting salaries correctly 
• Transport update 

 
 
Have you seen the latest stories on our Staffnet Hub, including:   

• Meta Engage Deployment – Acceptance of Terms & Conditions of Use of IT 
• GGC Medicines Update 
• South Asian Heritage Month 

 
 
NHSGGC Protocol for managing visits 
 
NHS Greater Glasgow and Clyde regularly receives requests from individuals 
external to the organisation to visit our premises and services for publicity purposes 
and to mark official openings. 
 
As a public sector organisation we engage with politicians on a regular basis. We 
receive regular requests to visit our services as we are accountable for activities 
undertaken within our organisation.   
 
The purpose of the NHSGGC Protocol for Managing Visits is to provide clear 
guidance on the arrangements for managing and approving visits to NHSGGC 
premises. 
 
If you wish to arrange a visit to your service or if you receive a request from a VIP 
visitor to visit NHSGGC premises, including via charity organisations, you must 
notify Corporate Communications as soon as the request is received, view our 
Protocol for Managing Visits for more information and contact details. 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wW%2FCXOnsNwb46gogPI36IzdFuJT9npUP7tnvGu1zg0I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2FSitePages%2FMeta-Engage-Deployment-%25E2%2580%2593-Acceptance-of-Terms-%2526-Conditions-of-Use-of-IT.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nUUHykno%2FadphQjPEHVzxmIrav%2BYuTNeCVMrLZOUFqI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2FSitePages%2FGGC-Medicines-Update.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fjPoLY6h1dxSuapqwICfYsR3jAbjaL88fEjo8kVLlnk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2FSitePages%2FSouth-Asian-Heritage-Month.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pwDdv8zSE2H7dp4yhKr2P9qDQF4CPWbpFJlEnKcagGY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fprotocol-for-managing-and-approving-formal-visits%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=umy%2FdTFAiqZ%2BT9hUnB88SdnXM6doNli5inRVcO3cDWw%3D&reserved=0


 

Reporting salaries correctly 
  
If you complete SSTS or eESS, or are a manager responsible for staff salaries, 
then we want your help in ensuring that staff are paid correctly and on time.   
 
A simple way to do this is by making sure that all leave, absence, overtime and 
changes to pay are recorded and authorised on time and accurately through the 
appropriate systems in advance of payroll deadlines.   
  
For payroll deadlines and FAQ’s visit StaffNet.  For information or support on 
particular transactions or queries you can contact the relevant teams at:  
   

Team or 
Service 

Example of 
Queries or 
Support 

Contact Details 

eESS 

Recording changes 
to location, band, 
hours, termination 
of employment, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

HR Support 
& Advice 
Unit 

Annual leave, 
maternity leave, 
terms & conditions 
of service, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

SSTS 
Recording shifts, 
absence, overtime 
etc. 

ssts.team@ggc.scot.nhs.uk 

Central 
Bank 

Shifts worked, 
annual leave 
requests etc. 

staff.bank@ggc.scot.nhs.uk 

Payroll 
Other payments, 
payroll guidance, 
etc. 

GGCPayrollQueries@ggc.scot.nhs.uk 

Expenses 
New claimants, 
insurance 
certificates, etc. 

eExpenses@ggc.scot.nhs.uk 

 
 
Transport update 
 
M8 Roadworks – Junction 25 
Amey will be resuming bridge maintenance on the eastbound M8 from junction 25 
(Cardonald) to junction 25a (Braehead) from 17 August to 24 September. This will 
involve lane closures of the east and westbound lanes, as well as some overnight 
closures. It is expected this will lead to additional congestion at peak times for 

http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/Finance/GGC_pay_exp/Pages/ManagerInformation.aspx
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
mailto:ssts.team@ggc.scot.nhs.uk
mailto:staff.bank@ggc.scot.nhs.uk
mailto:GGCPayrollQueries@ggc.scot.nhs.uk
mailto:eExpenses@ggc.scot.nhs.uk


 

access to Queen Elizabeth University Hospitals. Please plan ahead and allow more 
time for travel. More information is available from Amey. 
 
World Pipe Band Championship 
The World Pipe Band Championship will take place at Glasgow Green on 18 and 
19 August. For information on local road closures and diversions, please 
visit Glasgow City Council. 
 
 
 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 
 
 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fswtrunkroads.scot%2Fscottish-south-west-trunk-roads%2Fm8%2Fm8-eastbound-junctions-25-25a-bridge-maintenance%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648821517%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=89DsKeIHPdSdFGGBUlHp4uzHJysS0MP5MMBclIPkz%2B4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glasgow.gov.uk%2Findex.aspx%3Farticleid%3D19741&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648977773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pkRyaFRFOP2wH4DDfzysiy2ot3EsHxttRG2uMDyLHmo%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C1037d3d0b5754f6d73fa08db98dd93c7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638271849648977773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kLX5jtl4uy407DTqXbMqyGWhAbFwhP9uVucNnR4eTCs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

