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Topics in this Core Brief:
« Recording and Transcribing Meetings
« Duty of Candour Policy
o Public Protection Service — New Public Protection Training Sessions
« Changes to training opportunity in British Sign Language (BSL)
o The Infection Prevention and Control Quality Improvement Network Newsletter
IPCQIN

Recording and Transcribing Meetings

As a reminder the NHSGGC policy on the recording of meetings is that meetings must not
be recorded or transcribed unless all attendees have given their explicit agreement.
Permission should always be requested at the start of the meeting, and if any attendee
objects, the meeting must not be recorded or automatically transcribed.

This ensures that we continue to protect confidentiality, support transparency, and
maintain trust across all teams.

Why Recording or Transcribing can be helpful
While consent is essential, it is important to recognise the significant benefits that
transcription and (where appropriate) recording can offer:
« Supporting colleagues who are disabled, neurodiverse, or who otherwise benefit
from written or replayable information.
« Improving the accuracy of note-taking and reducing cognitive load during complex
discussions.
« Enabling colleagues who process information differently to fully participate and
contribute.
« Providing an accessible record when actions or decisions need to be revisited.

These tools can play an important role in fostering an inclusive and supportive working
environment.

The Area Partnership Forum (APF) encourages the use of recording or transcription as a
means of supporting colleagues who may require additional assistance to participate fully
in meetings. This aligns with our broader commitment to accessibility and inclusion for all
staff.

What this means for you
« Always ask for permission before starting any recording or transcription.



« Before objecting consider the benefits to other attendees at the meeting and if
uncomfortable with recording consider transcribing as an alternative

« Respect any objections; if consent is not unanimous, do not record.

« Handle any resulting transcript or recording in line with Information Governance
requirements.

Thank you for your continued support in ensuring our meetings are conducted in an
inclusive, respectful, and legally compliant manner.

Duty of Candour Policy

The NHSGGC Duty of Candour Policy and Procedure were formally approved by the
Clinical and Care Governance Committee on 5 March 2026.

The organisational Duty of Candour procedure is a legal duty. It supports the
implementation of consistent responses across health and social care providers where
there has been an unexpected event or incident that has resulted in death or harm, or
could result in death or harm, where the outcome relates directly to the incident rather
than the natural course of the person’s iliness or underlying condition.

The main aims of the policy are to: Improve the support, timeliness, quality and
consistency of communication when an unexpected or unintended incident occurs; create
the environment where staff are open about what happened and discuss incidents
promptly, fully and compassionately; and provide clear information to staff on what they
should do when they are involved in an incident and the support available to them.

The policy, procedure and supporting guidance are available via the Clinical Governance
Staffnet pages Duty-of-Candour-Policy.aspx.

Public Protection Service — New Public Protection Training
Sessions
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Training sessions will be delivered remotely via MS Teams and
can be booked by accessing the online catalogue via eESS: %
https://eess.mhs.scot.nhs.uk. Medical/General Practice staff :
who do not have an eESS account, please email:
ggc.cpadmin@nhs.scot with the course name(s) / date(s) you wish to attend.
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All participants will require access to a digital device e.g. laptop or phone to join the
training session. An MS Teams link will be sent directly to you one week prior to the
session.

Please ensure that your email address and contact details on eESS are up-to-date in
order that the link can be sent.

Please note: If you require support to access or update your eESS account please
contact the eESS team via the HR Connect Portal / tel. 0141 278 2700 (Option 5) or view
the guidance on GGC-Staffnet Hub.



https://scottish.sharepoint.com/sites/GGC-ClinicalGovernance/SitePages/Duty-of-Candour-Policy.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDU4MWZhYmY3MWI2MTQ2YTFjOTQ0MDhkZTk2MzRjNjRmfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTMzNTA1NjExNzE5MzB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=eFh3TWJybEk1M051QmJISmU1dkdEQXNQZ2VDSkh1c1NkUS9qaVhJYzBSTT0%3d
https://eess.mhs.scot.nhs.uk/
mailto:ggc.cpadmin@nhs.scot
https://nhsnss.service-now.com/ggc_hr

Child Protection Level 3 - “Your Roles & Responsibilities”

Monday 27 April 2026 1.30pm — 3.30pm
Thursday 7 May 2026 1.30pm — 3.30pm
Tuesday 12 May 2026 1.30pm — 3.30pm

Adult Support & Protection Level 3

Friday 1 May 2026 1.30pm — 3.30pm
Thursday 14 May 2026 1.30pm — 3.30pm
Tuesday 26 May 2026 1.30pm — 3.30pm

Changes to training opportunity in British Sign Language (BSL)

Unfortunately, some of the beginners’ BSL classes scheduled to commence April/May
have had to be withdrawn due to issues out with our control.

Places on the remaining classes are now being re-allocated/confirmed as follows.

Staff members on our existing waiting list have been contacted by email. If you have not
received an email and still wish to book a place on this course, please visit our web
page for further information and to register for a place. Please do this even if you
previously completed an expression of interest.

The 6-week courses will be held at the QEUH and Glasgow Royal Infirmary. Classes offer
an insight into how Deaf people communicate and cover the alphabet, how to introduce
yourself, colours, numbers and role playing.

Places are limited and will be allocated on a first come, first served basis. Please speak to
your line manager before applying.

The Infection Prevention and Control Quality Improvement Network Newsletter
(IPCQIN)

Click here for the 14th issue of the IPCQIN (Infection Prevention and Control Quality
Improvement Network) staff newsletter for an update on the network’s progress to date.

Morag Gardner, Deputy Nurse Director Acute — Co-chair of the IPCQIN, said: “I'm
pleased to share the latest IPCQIN newsletter, highlighting the continued focus across
NHSGGC on strengthening person-centred infection prevention and control. This edition
showcases the great work happening across our sectors and the commitment of our staff
to delivering safe, high-quality care.

“Thank you to everyone involved in driving this work forward, and to all staff across
NHSGGC who contribute daily to maintaining safe, high-quality clinical environments. |
hope you enjoy reading this edition and feel inspired by the great work happening across
our services. As always, we welcome your feedback and any interest in getting involved
with the IPCQIN.”

You can also view the newsletter in Sway.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Fstaff-training%2F%23learn-bsl&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561188483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M3vmWojOw%2BmFm%2BCVD6Y4sKUc%2BEWgot%2F7hi83KjgppDw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Fstaff-training%2F%23learn-bsl&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561188483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M3vmWojOw%2BmFm%2BCVD6Y4sKUc%2BEWgot%2F7hi83KjgppDw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fipcqin-newsletter-14th-issue%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561213833%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gozR2F9Tzb56SkoPMlQzcbmbcM54zBUAy2Qiq3r72vY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FDF1BEh9uZaYhCYhG%3Fref%3DLink&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561241372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KP3xpo%2FOXLqp2JFz8D4rFXf5hcp%2FwneZZ5LSAAqvKHw%3D&reserved=0

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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easy as ABC

A B C

Ask yourself Be aware Cali 111

Do I need 10 go out? There is help on your If i's urgent, or you're unsure,
For :.f\_fOf_f\_r\a: on on :‘rcc:lg\'g COO.'S!CQ. ¢all NHS 24 on 111,

minor ilinesses and injuries Your local GP, pharmacy. Theyll get you the care

from home, g0 10 NHS inform dental practice and optician you need

or downlcad the NHS 24 App. offer a range of services.

Unless it’s an emergency - think ABC before visiting A&E.

For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDU4MWZhYmY3MWI2MTQ2YTFjOTQ0MDhkZTk2MzRjNjRmfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTMzNTA1NjEyNjgxOTB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dE9qenE4TzlncHlxdGRNZFNmaVBpOTI3eHIyeGNhNUVSVEc0WkZEejFqRT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561285673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BM8arMCRT7DDVaoDQA3nFLkZqVXqIvKrDXJ11y1B0o%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561311729%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YP3HwWsa0nZWTNQrquBGHol%2FS3yS%2F5NjX%2FlJUs7%2BwaY%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561339675%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3mlbAAkPmN9RP4d6cReqFQUaG9RyjECkjnGPP17ns24%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C581fabf71b6146a1c94408de9634c64f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639113350561367640%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yPEnAPIIbTgHTqK7SK%2Bk7Xk6%2BJznFMafC2hLNULYIL0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

