NHS Greater Glasgow and Clyde

Daily update
(8 January 2025, 12.50pm)

Topics in this Core Brief:
e Decontamination of Ultrasound Probes
e Listening to our patients
e Band 5 nurses urged to apply for role re-evaluation

Decontamination of Ultrasound Probes

A recommendation from a review of the decontamination of ultrasound probes used
invasively (contact with sterile tissue during the intervention) is the requirement to
highlight to all clinical teams the necessity to review manufacturers reprocessing
instructions. In line with manufacturer’s instructions and National guidance for this
class of invasive ultrasound probe and independent of whether a sterile sheath is
used, this equipment should be sterilised through the Central Decontamination
Unit.

Listening to our patients

Listening to our patients, their families and carers, and hearing about their
experience of care is extremely important to NHSGGC. Care Opinion is one of the
feedback mechanisms that helps us do this.

Care Opinion is an independent organisation and website, where patients, families
and carers can share their feedback about their healthcare experiences
(www.careopinion.org.uk). The feedback we receive provides us with the
opportunity to learn from people that use our services on what is working well and
identify any areas of improvement.

Some highlights are shown below, with staff being the most frequently used tag to
describe what was good about our services. The key themes from the word cloud
are the care our staff provide, their helpfulness and their friendliness.


https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C7e74b90a8f06448ae69808dd2fdc9084%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638719346540035072%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CkW6nh88fyt8l%2BkI4PLHpDuKqDMxTrcjSkhGx7EQFPI%3D&reserved=0

242 patients, relatives and carers shared their feedback via Care Opinion
81% of these stories were from patients and service users
77% of feedback was positive

These stories have been viewed on Care Opinion 18,783 times

What was good about the care you received?
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If you would like more information about Care Opinion, interested in becoming a

responder, or to enquire about responders in your area please contact the Patient
Experience Public Involvement Team: ggc.patientexperience@nhs.scot

Band 5 nurses urged to apply for role re-evaluation

Band 5 nursing staff who believe they are working at a higher level are encouraged
to apply to have their pay banding re-evaluated now.

The review is open to Band 5 nurses across all fields of practice, specialties and
settings, including those working in bank roles.

Successful applicants will see their role upgraded to Agenda for Change Band 6.

To ensure consistency of the application process, a National online digital
portal/app has been developed, hosting an online application form. You can

access the portal/app from any device, but you will need your NHS email address
and sign-in details.


mailto:ggc.patientexperience@nhs.scot

The application includes questions about all aspects of your job including the skills
and knowledge required, your responsibilities and working environment. The
application form is designed to gather information needed to evaluate your role.

Nurses are asked to discuss their applications with their manager before making
the initial submission.

Full information on the process is available on the Scottish Terms and Conditions
(STAC) website: STAC Agenda for Change Review.

Further information is also available on Staffnet.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://www.stac.scot.nhs.uk/agenda-for-change-pay-and-reform
https://scottish.sharepoint.com/:u:/r/sites/GGC-Staffnet/SitePages/Review-of-Band-5-nursing-roles.aspx?csf=1&web=1&e=ffv4bw&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDdlNzRiOTBhOGYwNjQ0OGFlNjk4MDhkZDJmZGM5MDg0fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg3MTkzNDY1NDAwNTEzODh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=a0NlT09PY2dUZnF6Njh1YkxVSDdBWTZrYjY0QU5uajQ2bFZheGhkYjZjST0%3d
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDdlNzRiOTBhOGYwNjQ0OGFlNjk4MDhkZDJmZGM5MDg0fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg3MTkzNDY1NDAwNjIyODR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TW1TNUJQT2ViNVZsZG1ZV0RSNVFOZENObHhKL25IU0psWTMvMUdmWmMyWT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C7e74b90a8f06448ae69808dd2fdc9084%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638719346540072513%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dkAsmKu9DCSxZD3Fkuzllw6XVbYUYRlD2O3hwlqMvlQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

