NHS Greater Glasgow and Clyde

Daily update
(8 August 2025, 3.00pm)

Topics in this Core Brief include:

Listening to our patients

Team Talk Survey

Staff Health and Wellbeing Survey 2025 — coming Monday
M8 Junction 25 Westbound slip road; 11 — 22 August 2025

Listening to our patients

Listening to our patients, their families, and carers, and understanding their
experiences of care is extremely important to NHSGGC. Care Opinion is one of the
feedback mechanisms that helps us achieve this.

Care Opinion is an independent organisation and website where patients, families,
and carers can share their feedback about their healthcare experiences
(www.careopinion.org.uk). The feedback we receive provides us with the
opportunity to learn from those who use our services, understand what is working
well, and identify areas for improvement.

Some highlights from July 2025 are shown below, with "staff" being the most
frequently used tag to describe what was good about our services. The key themes
from the word cloud are our staff, their helpfulness and the care they provide.

( )

299 patients, relatives and carers shared their feedback via Care Opinion.
22% of these stories were from parents/guardians, relatives and carers

78% of feedback was positive.
These stories have been viewed on Care Opinion 25,770 times.
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https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285616128%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9d98dlZ4TGP5glInJ7GIlOjNj1G01aUS7aCBMtiqqoo%3D&reserved=0

What was good about the care you received?
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We offer Care Opinion Responder Training for staff within Acute Services. This 60-
minute session is delivered via Microsoft Teams, with the next session scheduled
for Tuesday 19 August at 10.30am. If you would like to become a responder on
Care Opinion and have approval from your Senior Management Team You can
register here: CO Responder Training - Aug 25

If you would like more information, please contact the Patient Experience Public
Involvement Team for more information: ggc.patientexperience@nhs.scot

Team Talk Survey ’-’ I

Following the launch of Team Talk last year, we are
keen to hear your feedback.

Please take a few moments to let us know what you
think by filling out our short survey here.

Your feedback will help shape future editions and
improve Team Talk for everyone.

Click here to read the latest edition of Team Talk.

All editions are available on the website. AL~ V—



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fda75aa92-947e-46fb-9fd3-c57b03078e41%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285631173%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A4R5Zu%2FlB9tyEAkVbYhItvG7huShRVxog6uiaberKRw%3D&reserved=0
mailto:ggc.patientexperience@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FParticipation%2FPublic%2F5e6f955a-1355-4ef5-976a-6467ff57ec66%3FdisplayId%3DUni3430108&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285645584%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GIG3MXJWsXzMgmU%2F0%2BQwKiKSJpggG7JsF4xuzDdOVrY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fteam-talk-august-2025%2F%3Fwpdmdl%3D101410%26refresh%3D6895b21092ff91754640912&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285658534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yYIXO%2BraEbIc7itjkQvupoKDWVu2s0kEldfe6AnuuaY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fteam-talk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285669357%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xdBB0OssyOhpsfA%2Bro%2BcekcZlEqunEuFPkDyKS7mVYs%3D&reserved=0

Staff Health and Wellbeing Survey 2025 — coming Monday

As part of our drive to be a Better Workplace we firmly believe that the health and
wellbeing of our workforce is key. We know the last few years have been
challenging and while there has been a range of wellbeing initiatives and support
mechanisms introduced during this time period, we want to do even more moving
forward.

The new Workforce Strategy contains a safety, health and wellbeing pillar with key
actions aimed at enhancing support available to staff. As well as helping to ensure
support is there when you need it, this pillar will also contain proactive actions to
help promote staff health and wellbeing. The actions will evolve over time therefore
its essential that we hear from you. We must continually improve our approach and
need your input to do so. We will incorporate where possible, any suggestions you
make to strengthen our approach for the future.

Please take time to complete this questionnaire and help us shape and develop
services and support for staff health and wellbeing in the future.

The survey will launch on Monday 11 August.
M8 Junction 25 Westbound slip road; 11 — 22 August 2025

Amey, on behalf of Transport Scotland, is undertaking essential improvement
works to the retaining walls on the M8 westbound carriageway at the Junction 25
off-slip (Berryknowes and QEUH) from Monday 11 August until Friday 22 August
2025 between 20:00 and 06:00 each weeknight.

This work will also require overnight closures of the M8 Junction 24 westbound on-
slip and the M8 Junction 25 westbound off-slip. Local diversions will be in place.
More information is available from Amey.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

***Staff are reminded to make sure their personal contact details are up to date on eESS .***

It is important to share Core Brief with colleagues who do not

have access to a computer.
A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fswtrunkroads.scot%2Fscottish-south-west-trunk-roads%2Fm8%2Fm8-berryknowes-improvement-works%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C79d46e53684140e5b27c08ddd67f4472%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638902564285680653%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=icf2zVD%2FsbI580Wi8GFQ5fwn2%2F8UWuMGn5mCzCBNhdQ%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDc5ZDQ2ZTUzNjg0MTQwZTViMjdjMDhkZGQ2N2Y0NDcyfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5MDI1NjQyODU2OTIxMjF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=QXlDTU1kWFhKb3E4c29PUFFMaHZSOXdwbGJ1NmNvWjRsb2RKMEpqSW1mdz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

