NHS

Core Brieft =

Message from Jane Grant, Chief Executive
(7 June 2024, 11.45am)

From Monday to Wednesday this week, we had an unannounced visit from
Healthcare Improvement Scotland (HIS) at Glasgow Royal Infirmary. | want to
thank all the staff in the areas inspected for accommodating HIS and for your
professionalism and support to the inspection team.

This week marks Volunteer Week, and | think | speak for all staff when | extend a
huge thanks to the hundreds of volunteers who give their time to help our patients.
Their dedication and selflessness provide welcome support to our core services,
and whether they are offering companionship to patients, supporting administrative
tasks, or helping in numerous other ways, their contributions are felt throughout the
organisation. They bring a unique spirit and energy to our sites and make a
significant difference in the lives of our patients and staff. We are truly grateful for
their commitment and compassion. As part of our celebration of volunteers, you
can read some of their stories on our news site.

On Thursday our Staff Governance Committee visited the Human Resources and
Organisational Development team at West Glasgow ACH. The Committee was
able to learn about the processes and policies in place to help staff, as well as talk
to the Occupational Health team to hear about services in place to support the
health and wellbeing of the workforce. My thanks to all the Committee members
who visited, and to the team at West Glasgow ACH who were able to
accommodate this visit and who provide this crucial service to the organisation.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2F2024%2F06%2F&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C2d51a07ed0f34f848a9008dc86dc4b91%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638533527919558172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QG2yFJnqVPvhPoMT7qKE2UVbp3rMvN6h3xFO8tT6Gdc%3D&reserved=0

The Staff Governance Committee visits West Glasgow ACH

This week, we also celebrated ‘What Matters to You’ day - an initiative focused on
understanding and prioritising the needs and preferences of our patients. This day
encourages us to engage in meaningful conversations with our patients to learn
about their values, concerns, and what truly matters to them in their care. By
actively listening and responding to their feedback, we can enhance patient
satisfaction and tailor our services to better meet their individual needs. While we
promote this day once a year, it's important that we apply the principles every day
in the care we provide to patients, as we know that when people are involved in
decisions about their care, it can significantly improve outcomes. Thanks to all
colleagues who are dedicated to ensuring What Matters to You Day is a success
each year and that all our staff are able to recognise and learn more about the
importance of WMTY conversations. You can find out more on our dedicated

webpage.

Yesterday, the country commemorated the anniversary of D-Day, a pivotal moment
in history that reminds us of the sacrifices made by countless individuals. As an
organisation, we are proud to support veterans and their families through the
signing of the Armed Forces Covenant. This commitment means we are dedicated
to providing excellent care and support to veterans within our community, ensuring
they receive the respect and recognition they deserve. You can find out more about
the pledge here, as well as the Defence Employer Recognition Scheme, which


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fperson-centred-health-and-care%2Fwhat-matters-to-you-day%2Fwhat-matters-to-you-2024%2F&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C2d51a07ed0f34f848a9008dc86dc4b91%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638533527919573053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wQLXw%2BYz0%2BbHj7JZ92pEldbX%2BEx6%2BolDvXmhOqk0zhU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fstaff-experience%2Fstaff-engagement%2Fnhsggc-armed-forces%2F&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C2d51a07ed0f34f848a9008dc86dc4b91%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638533527919586331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0D%2BTinbWfM%2FQib14yRhlYbWYKdz%2BO4qjbzIkI8iRY5s%3D&reserved=0

helps us ensure we support colleagues who are part of the Armed Forces
Community.

And finally, I'd like to share some great feedback regarding the teams at the GRI
responsible for this patient’s care — from Ward 3, Ward 27, and Ward 62 to the
patient transport team and ambulance services. My thanks go to all of you.

“My sister has been a regular inpatient over the past year or so at the Glasgow
Royal Infirmary. Despite busy wards and staff, | have been extremely appreciative
of the care she has received.

“She was extremely unwell and confused in autumn last year but the care and
compassion that was shown to her and myself by the staff in Ward 3 and in
particular the staff nurses Roelle and Cara were exceptional. She has since then
been an inpatient in Ward 27 and 62 where again she was extremely unwell and
was well cared for. We are both grateful for the nursing, medical care, and
multidisciplinary teams who supported her.

“I would also like to express thanks to the patient transport and ambulance services
who are always so professional and caring.”
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C739176cb8fd441d6c96808db9fb5e069%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638279375717074338%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xLvOnCivewdZr48QEV2uT8JODkesVc4BHbMYAC%2FGEco%3D&reserved=0

