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Topics in this Core Brief:
« Data Protection Complaints Procedure
« Nominations for the Excellence Awards 2026 are open
o Listening to our patients

Data Protection Complaints Procedure

The implementation of the new Data Use and Access Act 2025 requires all organisations
who process personal data to develop and publish a Data Protection Complaints
Procedure. The procedure provides definitions of what is considered to be a data
protection complaint and information and guidance on how to handle complaints received
about the processing of personal data by NHSGGC. The Procedure does not affect or
change complaint handling for any other areas. The procedure can be found on the
Information Governance Knowledge Hub here Data Protection Complaint Procedure V1.0
and all staff should take the time to read the document and be familiar with the new
process for handling complaints received about data protection issues.

If you have any questions on the procedure or anything relating to data protection
including requests for training, please contact the IG Team at
ggc.dataprotection.generic@nhs.scot

Nominations for the Excellence Awards 2026
are open

- NHSGGC

«a
The refreshed NHSGGC Excellence Awards feature - Exce”ence Awards

a new range of categories designed to showcase ‘
the exceptional work taking place across our organisation every day - don't miss your
chance to recognise outstanding colleagues and teams.

The awards recognise excellence in patient care, innovation, leadership, sustainability,
staff wellbeing, volunteering and tackling health inequalities, creating more opportunities
to celebrate the individuals, teams and initiatives making a real difference across
NHSGGC.

The award categories are:
« Chair’s Award of Excellence — Celebrating teams that deliver exceptional
achievements, innovation and improvements for patients, communities and
colleagues.


https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fData+Protection+Complaint+Procedure+V1.0.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDA2YjRmZWI2MDI3MDQ5MGViN2E2MDhkZWRiZmRlMDIxfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxOTAwODA1ODg1MTA3MDZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ak5wTzVMOFRTYk1TMkZkRjBtQk9VekNRb0FNVzE4RXB6ZHBXUXJVbnNCVT0%3d
mailto:ggc.dataprotection.generic@nhs.scot

« Chief Executive’s Award of Excellence — Recognising individual staff members
who consistently demonstrate outstanding commitment, professionalism and
impact.

« Fairer Health Award — Honouring work that helps reduce health inequalities and
improves health and wellbeing across our communities and workforce.

« Nursing and Midwifery Award — Celebrating nurses and midwives who
demonstrate excellence in care, leadership and service improvement.

« Outstanding Care Award — Recognising individuals and teams who go above and
beyond to deliver exceptional care and improve patient outcomes.

« Supporting Our People Award — Highlighting initiatives and leadership that create
a positive, inclusive and supportive workplace for staff.

« Sustainability and Value Award — Celebrating projects that improve efficiency,
reduce waste and support sustainable, high-quality services.

« Transforming through Technology Award — Recognising innovative use of digital
technology to enhance care, improve experiences and increase efficiency.

« Volunteer Award — Honouring volunteers, patient representatives and community
contributors who make a lasting difference through their dedication and support.

« People’s Choice Award — Giving our communities the opportunity to recognise an
individual, group or team whose contribution inspires others through a public vote.

If you know an individual or team whose dedication, innovation or compassion deserves
recognition, now is the perfect time to submit a nomination.

More information about the award categories and the nomination process can be found
on the website.

The closing date for entries is midday on Friday 24 July 2026.

We look forward to celebrating the incredible people and teams whose commitment helps
make NHSGGC a great place to work and receive care at the Celebrating Success Event
on 30 October 2026.

Listening to our patients

Listening to patients, families and carers helps us understand what matters most to
people and how we can continue to improve care across NHS Greater Glasgow and
Clyde.

Care Opinion

Care Opinion is one way we gather this feedback. It is an independent website where
patients, families and carers can share their healthcare experiences:
https://www.careopinion.org.uk. Feedback shared through Care Opinion gives us valuable
insight into what is working well and where further improvement may be needed.

June 2026 highlights

In June 2026, ‘staff’ was the most frequently used tag to describe what people valued
about our services. The word cloud highlights positive themes such as kindness,
professionalism and helpfulness showing the difference compassionate interactions can
make to people’s experiences. The visual below summarises the words and themes most
commonly reflected in patient feedback during the month.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcelebrating-success%2Fexcellence-awards%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C06b4feb60270490eb7a608dedbfde021%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639190080588524874%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BOors2Z4%2BAeMM21HbJclgT2ci7mRZ28r4mtYR2rM83w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C06b4feb60270490eb7a608dedbfde021%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639190080588543698%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z0U33aG7cVIy3KOUr84yzoyiAD3lGesVdzVlDBV9los%3D&reserved=0

o~ » 303 patients, relatives and carers shared their feedback via\
Care Opinion.
» 7%5% of these stories were from patients or service users.
» 74% of feedback was positive.
» These stories have been viewed 16,947 times on Care

N Opinion. /

What was good about the care you received?

Patients, families and carers often highlight the impact of staff who are kind, helpful and
supportive. These comments help teams recognise what is working well and where
positive practice can be shared more widely.
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Become a Care Opinion Responder

We offer a 60-minute Care Opinion Responder Training session for staff within Acute
Services, delivered via Microsoft Teams. The next session is scheduled for Thursday 20
August at 1.30pm.

If you would like to become a responder on Care Opinion and have approval from your
Senior Management Team, you can register here: Care Opinion Responder Training Aug
26

For further information, please contact the Patient Experience Public Involvement Team:
ggc.patientexperience@nhs.scot

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on
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