NHS Greater Glasgow and Clyde

Daily update
(6 November 2024, 2.40pm)

Topics in this Core Brief:
. Stress Awareness Week: 4 — 8 November 2024
« NHSGGC Protocol for managing visits

Stress Awareness Week: 4 — 8 November 2024
This week, 4 — 8 November, is Stress Awareness Week.

The Health and Safety Executive defines stress as 'the adverse reaction people
have to excessive pressures or other types of demand placed on them.'

Stress affects people differently and it is important to recognise that what impacts
one person may not impact another, factors such as skills, experience, age or
ability can all have an affect on how an individual copes with stress levels. It is not
an illness however it can affect how you feel, both physically and mentally.

Employers have the same legal duty to protect workers from stress at work as with
other health and safety risks. Recognising the signs of stress allows managers to
take steps to lower and manage stress in their service. There are six areas of work
design that can affect these stress levels. These are:

. demands

. control

o Support

« relationships
« role

« change.

The Stress in the Workplace (sharepoint.com) has a range of guidance and
resources including the departmental stress process and stress conversation for
individuals that can be utilised to assess work related stress.



https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20%26%20Safety/A-Z%20Pages/StressintheWorkplace.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGFiNjVlMWQwZjUxNTRhYTM0MzlmMDhkY2ZlNmQzNzdlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NjQ5OTIyNDQwMTQ2NDZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=Sis2ZXRTcHUxbEhTaXFCNmpwcEphSnJEYmN6UXVBTjZlL25wRVlNQWVPdz0%3d

Stress can come from a variety of sources which can all have an impact on staff
wellbeing. In recognition of this a wide range of support is available to help
manage stress positively. During Stress Awareness Week we wanted to take the
opportunity to raise awareness of the resources and support that is available to all
staff:

. Staff Mental Health & Wellbeing Support Card Staff Mental Health &
Wellbeing Support Z Card

« Peer Support Peer Support Network - NHSGGC

« Occupational Health Occupational Health - NHSGGC

. Spiritual Care Spiritual Care Service - NHSGGC

. Financial Worries All About Money - NHSGGC

. Staff Hardship Fund and wraparound support available to all staff contact the
Support and Information Service

« Active Staff Programme Active Staff - NHSGGC

. Staff Wellbeing Webinars Let’s talk about... Staff Wellbeing Webinars

« Support for staff who are carers — Carers in the Workforce - NHSGGC

« Self-care for mental wellbeing Mental Health and Stress Awareness (People
Management Module) - NHSGGC

Looking after yourself and others (NHSGGC LearnPro and search GGC 277).

NHSGGC Protocol for managing visits

NHS Greater Glasgow and Clyde regularly receives requests from individuals
external to the organisation to visit our premises and services for publicity purposes
and to mark official openings.

As a public sector organisation we engage with politicians on a regular basis. We
receive regular requests to visit our services as we are accountable for activities
undertaken within our organisation.

The purpose of the NHSGGC Protocol for Managing Visits is to provide clear
guidance on the arrangements for managing and approving visits to NHSGGC
premises.

If you wish to arrange a visit to your service or if you receive a request from a VIP
visitor to visit NHSGGC premises, including via charity organisations, you must
notify Corporate Communications as soon as the request is received, view our
Protocol for Managing Visits for more information and contact details.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fstaff-mental-health-and-wellbeing-support%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244025326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xf39aE6sEUPZQjhshFWVtUIfqmnpHv%2Fn7X1cGDTtazE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fstaff-mental-health-and-wellbeing-support%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244025326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xf39aE6sEUPZQjhshFWVtUIfqmnpHv%2Fn7X1cGDTtazE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244044494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Ykv2aa%2F%2Flinkf5MBLSXWAHGJYJf9CIFoaKRv7sqIpg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244066709%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HF0Nx%2F5zNFdk7kD6lj5mHJOyLtYNX84f3tdUQRXZef8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244085070%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=69YIbyfifyYrzBnx4z%2BUUETd88dd0lY9EztoZdJEr6E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fall-about-money%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244102317%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=znx9%2BOde5yu6k8Nefad%2BNolPERPWS2ZHBNoN7%2F3aETo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fsupport-and-information-services%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244119215%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=b9mMkjMyUwBdBXIYpoCkLBPTDWyzDzFWVlDdzjBKsCo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Factive-staff%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244135696%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xLy3CCDBYwk8HvJeqZCapTlKeRJ6CYpd%2B9SLzkdw%2FMo%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Let%E2%80%99s-talk-about%E2%80%A6-Staff-Wellbeing-Webinars(3).aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGFiNjVlMWQwZjUxNTRhYTM0MzlmMDhkY2ZlNmQzNzdlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NjQ5OTIyNDQxNTI0NTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=eGRGZ2V6cVhnalpHcWhFODJuTEVHVzd4cUFRYUUxb3RzUXdoclpqKzBscz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fcarers%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244162577%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cGvE2cSGWLWwoJ41fkatsLK0N30tg48c%2F5E%2FKaGiEy4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fmental-health-and-stress-awareness-people-management-module%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244179396%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tfdAMdidp7UkJsCIc9q%2FaRhyDjfhA04NvixkwLcadeI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fmental-health-and-stress-awareness-people-management-module%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244179396%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tfdAMdidp7UkJsCIc9q%2FaRhyDjfhA04NvixkwLcadeI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs.learnprouk.com%2FScormPlayer%2Fskins%2FLMSMainS.aspx%3FlearnerID%3D696339%26courseID%3D19280_25%26learnerName%3DlearnPro%2CLearner%26playerTitle%3DlearnPro%2520NHS%2520-%2520Scorm%2520Player%26skinID%3Dgray%26uiFeatureList%3Dnoemulation%2Cminimal%26domainID%3Ddefault%26sessionID%3D&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244196942%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ds1Ay7NyxcdZAhBN32d7WNwPECqoOl1bopxUdSHNOlA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fprotocol-for-managing-and-approving-formal-visits%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244217196%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yqk2YH%2FfUtURIl4GnuZvxdsq8XCj5wxCjSOxLwVHE3o%3D&reserved=0

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

NHSGGC Green Avengers - Saving the planet, one bin hag at a time.

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGFiNjVlMWQwZjUxNTRhYTM0MzlmMDhkY2ZlNmQzNzdlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NjQ5OTIyNDQyMzYxMjR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cGpxYzhlZk1rTndHN1Y0NWFNU09zK25iaHlxOStleWgzaFZ3cjh4dUZHND0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cab65e1d0f5154aa3439f08dcfe6d377e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638664992244246034%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iPcCDTs%2FsWZQ7GAwGzN7xvKmnFtNdTVASz9R2d3wlTg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

