NHS Greater Glasgow and Clyde

Daily update
(6 June 2024, 11.15am)

Topics in this Core Brief:
e Data Security Spotlight - Multi Factor Authentication (MFA)
e What Matters to You? Day — 6 June
e Showcasing our staff
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Patient feedback and involvement Lunchtime Learning Sessions — New dates
announced!

e Medical Peer Support Hub

Data Security Spotlight - Multi Factor Authentication (MFA)

MFA is a two-step log-in process that requires staff to enter more information than
just a password. Setting your MFA enhances security, protects against
unauthorised access and ensures the integrity of our data. All staff must ensure
they have MFA configured. Please follow the guidance here on how to configure
MFA if you haven't already done so.

What Matters to You? Day — 6 June

'What Matters To You?' Day 2024
Film/TV Programme Quiz

Today we celebrate What Matters to You Day 2024; an
international event celebrating and encouraging meaningful
conversations between those who provide care and the
people/families who receive it.

To celebrate What Matters to you Day 2024 and introduce some light-hearted fun
we have a film/TV programme quiz. The answers all contain the word
matter(s). Use the link or QR code to access this, enjoy!

In today’s ‘What Matters to You’ video, we hear from Kristen, who shares her
experience of WMTY conversations while she was a patient in Renal ward 4A at
the QEUH, and Greg and Kate who work within the ward. In sharing their


https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security-v0.2.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3wzYmFlOWZmMjEyNTA0NGVhNWVhNzA4ZGM4NjBlZjVjMnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTMyNjQ2MDE1NTI2MzMxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=eGVlUHdIREI3bmdsc0J0N1dWVW40UjNzYVpUcHdiUmtFRW14dVg3Z3N2RT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FzzfA29KyKJ&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015543283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Puu0YnHAi9vR2hGNbk99sAJhv3%2BYh8QO9VRb0OCG4fs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D5EC6Js4hSm8&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015549419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GE9o7LaZs1ooYDyLgA83MKjoLHHCDsRoLNPMli4QKTk%3D&reserved=0

experiences, they highlight how important it is
to have meaningful WMTY conversations.
This helped them understand who and what
was important to Kristen. Since her care and
treatment, Kristen has been able to return to
training as a student nurse in paediatrics.

“Although | was unaware of what was going on, it was very important to me that my
family were kept updated” — Kirsten.

We also hear from Helen, a Staff Nurse
within HMP Lowmoss. Helen shares with us
information on the well person service. What
matters to Helen is for patients to be provided
with information and support about their
chronic illness, to support them in self-
managing their condition to the best of their ability, where possible.

“| feel it is important to let people know that we do care about their health” — Helen.

WMTY Day provides a time to celebrate the conversations we have had and the
positive outcomes for the people we care for and their families.

We would love to hear what makes a good day at work for you, please send any
stories, pictures or videos to us at person.centred@ggc.scot.nhs.uk. Remember if
you are tweeting, please include #WMTY24 and tag @NHSGGC

You can watch all the WMTY videos on Staffnet.

Showcasing our staff Joint Winners
As we continue to showcase our
Excellence Award winners, today we
feature the Better Value joint winners, the
Digital Psychological Therapies Team and
the Staffbank Service Team.
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The peripatetic psychological resource was
reconfigured and modernised to create a
centralised team who could deliver psychological therapies digitally via Near
Me/Attend Anywhere to suitable patients from any team with long wait
pressures. The team went live on 1 June 2023 and has been successful in


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DnlYiG_z8AvM&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015560450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8UaSoZ6KuEZnvt8P9AeZpud5%2FInZiQElS%2Br4DVQa0oE%3D&reserved=0
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https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/What-Matters-to-you-2024-%E2%80%93-Dawn-%26-Danielle%E2%80%99s-Story.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3wzYmFlOWZmMjEyNTA0NGVhNWVhNzA4ZGM4NjBlZjVjMnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTMyNjQ2MDE1NTcxNTE5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=MXdOL1Vydzg1UC9XTDh1cm9TbGdiTEhuVnBraXJpTG9laTJKdFhPbUdsZz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D5EC6Js4hSm8&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015554959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KiAtgCkUSz9broB3IcXhQz7yh3zOkrdhBRBuDEEIIBc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DnlYiG_z8AvM&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015566021%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jqrXqNIojkrw0%2BsW1An2jWsL4cHy4LMBw9hB747%2FTtU%3D&reserved=0

establishing systems and processes to allow them to work flexibly across multiple
teams.

The Staffbank team’s exceptional teamwork, adaptability and proactive initiatives in
response to increased demand, workforce diversity, vaccination programmes and
innovative engagement strategies, as they have continued to deliver on their own
workstreams, saw them nominated for this award.

Click here to watch a video about the teams and read about all the winners here.

Patient feedback and involvement Lunchtime Learning Sessions — New dates
announced!

Are you planning a change to your service? Do you want to
understand your patient’s experiences? Looking to engage with patients who use
your service? Interested in gathering feedback?

We are hosting a series of 40 minute lunchtime learning sessions. These will be
introductory sessions aimed to give you an introduction to skills and resources that
can help you involve patients in the shaping of your service. We also have a longer
focused session on using MS Forms. The sessions will help equip you with the
skills, knowledge, tools and resources alongside giving helpful hints and tips on
where to start.

We will also explain how you and colleagues can connect with the Patient
Experience Public Involvement (PEPI) Team, who can support you with patient
feedback and engagement activity. We'd love to have you and your colleagues
come along. There's no attendance limit.

To register please use the links below — you can attend as many sessions as you
wish.

e Developing survey questions
Tuesday 18 June 12.00 — 12.40pm Register here: Microsoft Teams |
Microsoft Teams

e Creating surveys using MS Forms
Thursday 20 June 12.00-12.40pm Register here: Microsoft Teams | Microsoft
Teams

e Capturing live feedback
Tuesday 25 June 12.00-12.40pm Register here: Microsoft Teams | Microsoft
Teams

e Patient focus groups



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DnNZ7JDd2QMM&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015579941%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o6I87hHCJLfACsiu3z66yZH%2BUmRG9UAd4XLFdDw7%2Bg0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcelebrating-success%2Fexcellence-awards-2024%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015585529%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xxZMFYPdvyQnTlwjHPMlqJYHB1WV0HOrDg6FOHm7b18%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2Cfg6cIlgepE6hX3AiVQ1UmA%2Ctni6jJCzpUCk5caDVkOAnQ%2C2mJiTZNK0E2NUEAYQa6M6g%2CiQIhRNXm3EyQMwSN9y31dw%2CW6CCtyhR4Uy1Z-ru-l8GQg%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015591089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2LXLt4eJ9hWxaxoGQq8FSBbL%2BOdkoSxrSSQ99E3TQ6c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2Cfg6cIlgepE6hX3AiVQ1UmA%2Ctni6jJCzpUCk5caDVkOAnQ%2C2mJiTZNK0E2NUEAYQa6M6g%2CiQIhRNXm3EyQMwSN9y31dw%2CW6CCtyhR4Uy1Z-ru-l8GQg%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015591089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2LXLt4eJ9hWxaxoGQq8FSBbL%2BOdkoSxrSSQ99E3TQ6c%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2Cfg6cIlgepE6hX3AiVQ1UmA%2Ctni6jJCzpUCk5caDVkOAnQ%2Cc9qT0tZp6U6SxYSPKN9-hA%2Ccy67nSHNRUKipg64DwkTjg%2Cbj1MtTbBzU6L8xR0CnL6zQ%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015597083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QBCEAMeodfAsWkY3eyf3dV5ot8JdvUAauVO6xVnulv4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2Cfg6cIlgepE6hX3AiVQ1UmA%2Ctni6jJCzpUCk5caDVkOAnQ%2Cc9qT0tZp6U6SxYSPKN9-hA%2Ccy67nSHNRUKipg64DwkTjg%2Cbj1MtTbBzU6L8xR0CnL6zQ%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015597083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QBCEAMeodfAsWkY3eyf3dV5ot8JdvUAauVO6xVnulv4%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2Cfg6cIlgepE6hX3AiVQ1UmA%2Ctni6jJCzpUCk5caDVkOAnQ%2Cc7s7_e3R5kSk90mHGbSlKg%2CDYUwZSinLk-W6QcX90qKeQ%2CEVAB9yvg_EGdFglM52GTwQ%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C3bae9ff2125044ea5ea708dc860ef5c2%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638532646015603105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bxnpl8u21xK4a%2BgdS%2BMTP%2Ft5bp7xnMTKgOb4vCGzOIs%3D&reserved=0

Thursday 22 June 12.00-12.40pm Register here: Microsoft Teams | Microsoft
Teams

e MS Forms Deeper Dive
Tuesday 9 July 12.00-12:40pm Register here: Microsoft Teams | Microsoft
Teams

Medical Peer Support Hub

The Medical Peer Support Hub is about making sure all doctors have access to
emotional support from their medical family when they need it. Facilitating the
confidential conversations with a trusted peer to get us all through hard

times. Changes to work and training continue to make it harder for this vital
support to happen organically, the Hub facilitates it for all.

We would really like to welcome more peer supporters and have secured a Medical
Hub Training Day, delivered in person by our psychologists, on Tuesday 20
August, click here to register.

If you would like to access peer support be reassured the process is completely
confidential. Email peer.support@ggc.scot.nhs.uk with Medical Peer Support as the
title and you will be matched with a peer, the hub will contact you to confirm
suitability before passing to them. Contact: Hazel.Miller2@ggc.scot.nhs.uk or
Lindsay.Anderson6@nhs.scot, with any queries around peer support or becoming
a peer supporter.

To find out more about Medical Peer Support, visit Staffnet.

Click here for more information on peer support.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not

have access to a computer.
A full archive of printable PDFs are available on
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