
 

 

 

 

 

 

Daily update (5 September 2025, 1.40pm) 

Topics in this Core Brief include: 

• Listening to our patients – Care Opinion August update 

• Keep you and your patients’ data safe - Digital security labels 

• Equality, Diversity, and Inclusion training for managers 

• Cultural awareness and humility – resources and staff training 

Listening to our Patients – Care Opinion August update 

Listening to our patients, their families, and carers, and understanding their 

experiences of care is extremely important to NHSGGC. Care Opinion is one of 

the feedback mechanisms that helps us achieve this. 

Care Opinion is an independent organisation and website where patients, 

families, and carers can share their feedback about their healthcare experiences 

(www.careopinion.org.uk). The feedback we receive provides us with the 

opportunity to learn from those who use our services, understand what is working 

well, and identify areas for improvement. 

Some highlights from August 2025 are shown below, with "staff" being the most 

frequently used tag to describe what was good about our services. The key 

themes from the word cloud are our staff, the care they provide and their 

helpfulness. 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486828535%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lJ6RCuS%2B0s21VTD%2B3a40NEaRtUh9RkhWvs5fb8h2%2Buk%3D&reserved=0


 

What was good about the care you received? 

 

We offer Care Opinion Responder Training for staff within Acute Services. This 

60-minute session is delivered via Microsoft Teams, with the next session 

scheduled for Wednesday 22nd October at 10:30 AM. If you would like to 

become a responder on Care Opinion and have approval from your Senior 

Management Team. You can register here: Care Opinion Responder Training 

October 25 

If you would like more information, please contact the Patient Experience Public 

Involvement Team for more information: ggc.patientexperience@nhs.scot   
 

  

Keep you and your patients’ data safe - Digital security labels 

Managing records appropriately is key to keeping our information and our 

patients' information safe.  

Everyone has a part to play in making sure information is stored securely, used 

properly, and is easy to find.  It's our collective responsibility. 

To help manage our information we are all about to start using Digital Security 

Labels.  

This means you will need to label emails and documents before sending or 

saving them.   

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F53f0a4ec-9503-4254-b2a7-8e3c3bc64706%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486843343%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z4KcSkIRN5XviwMmMwJEQRF17cxnmpGOh7nXcd5aTvM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F53f0a4ec-9503-4254-b2a7-8e3c3bc64706%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486843343%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z4KcSkIRN5XviwMmMwJEQRF17cxnmpGOh7nXcd5aTvM%3D&reserved=0
mailto:ggc.patientexperience@nhs.scot


 

When this is being rolled out to you, you will receive 3 emails in advance with 

more information and links to training and support. We will also check in with you 

once it is done. 

In the meantime, please visit our Support Hub which will tell you more about 

Digital Security Labels. 
 

  

Equality, Diversity, and Inclusion training for managers 

The Learning and Education team is offering an online training course to help our 

new and experienced people managers promote and achieve the highest ED&I 

standards. 

As part of the People Management Programme, this course was designed in 

partnership with the City of Glasgow College and is about getting the best 

performance from our teams by valuing the diversity across our workforce. 

This training is available to the following groups: 

• Senior Managers (Band 7 Plus) 

  

• Middle Managers (Up to Band 6) 

For any enquiries, please contact the Learning and Education Support Team on 

0141278 2700 (Option 3). 
 

  

Cultural awareness and humility – resources and training 

The Medical Wellbeing Group has shared useful resources on cultural awareness 

and humility for staff: 

• A short video by Professor Mo Al-Haddad, focusing on inter-cultural 

competences and working in multi-cultural teams: watch on YouTube 

• Cultural Humility LearnPro module for anyone wanting to know more: 

Cultural humility | Turas | Learn (nhs.scot) 
 

 Remember, for all your latest news stories, visit the Staffnet Hub: 

GGC-Staffnet Hub - Home (sharepoint.com) 
 

https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Digital%20Security%20Labels.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDZjNjc0NjIyZWU0YTRlYTg2MDJmMDhkZGVjNjBmYzk5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5MjY2MjM0ODY4NTgxMjR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RWl3ek1hNnMxZEFIRXlCWDVDVnlyOGtQaFBJOTFSbG9ucmNyMVQ2cFV2UT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Fmanagement-development%2Flooking-for-support-with-your-people-management-responsibilities%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486867769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WIeNvHT54uh63qbzuQnDDV1hsCLQ8HlR8BykWmCbHxg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flive.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fequality-diversity-and-inclusion-for-senior-managers-band-7-plus%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486881449%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ojhsrj9Jf3g7zu3Lmh0%2BP16O0oM1gB8tnE4HlLGkklU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flive.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fequality-diversity-and-inclusion-for-middle-managers-up-to-band-6%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486895073%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CeUg8baYawxldbjerhVzaPF%2Bq6rQT3l4pznVi7j0QxM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FGBHsCjR52ls%3Ffeature%3Dshared&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486908182%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FN75s%2FLjS5X2tYFeDW%2F7cyNAjfeHGlzrutQ6xG40BQ0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F72557&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486921888%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BShBdkbMtCZdNoi7l0S6LfmRTJcEWT6wjO8yT%2FIvtb4%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDZjNjc0NjIyZWU0YTRlYTg2MDJmMDhkZGVjNjBmYzk5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5MjY2MjM0ODY5MzUwMjh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=R3dYQTRMMyswOWh2TFRsY25ycDRraTkvOTZmTDBoMm1VaENPbElvVEU0RT0%3d


 

 

  

***Staff are reminded to make sure their personal contact details are up to date 

on eESS.*** 

  
 

 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

 
A full archive of printable PDFs are available on  website 

   
 

https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C6c674622ee4a4ea8602f08ddec60fc99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638926623486946460%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c5DNsK%2F7ajJBhC%2FnuyMrV%2FjEMhE84xcEEq4IubarXks%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

