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Daily update 
(5 January 2023, 10.30am) 
  
Topics in this Core Brief: 

• Reminder to complete death certificates  
• Reporting salaries correctly 
• RMT Industrial Action                          

 
Reminder to complete death certificates 

Staff are reminded the accurate completion of a death certificate and IDL should take place as quickly as 
possible for a deceased patient.  This will ensure the deceased can be moved to the mortuary in a timely 
manner. 

This will also assist the deceased family as well as contributing to the internal movement to help create 
capacity. 

Click here for more information. 

Reporting salaries correctly 
  
If you complete SSTS or eESS, or are a manager responsible for staff salaries, then we want your help in 
ensuring that staff are paid correctly and on time.   
 
A simple way to do this is by making sure that all leave, absence, overtime and changes to pay are recorded 
and authorised on time and accurately through the appropriate systems in advance of payroll deadlines.   
  
For payroll deadlines and FAQ’s visit StaffNet.  For information or support on particular transactions or 
queries you can contact the relevant teams at:  
   

Team or 
Service 

Example of Queries or 
Support Contact Details 

eESS 

Recording changes to 
location, band, hours, 
termination of 
employment, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

HR Support & 
Advice Unit 

Annual leave, maternity 
leave, terms & conditions 
of service, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

SSTS Recording shifts, 
absence, overtime etc. ssts.team@ggc.scot.nhs.uk 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2022%2F12%2FClinical-Administrative-Errors-Doc-v1.0-003.pdf&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C6c161b0d336a4168af1b08daef050ba1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638085102184988577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AtaxfYhCzMpEp0CrLxRUks2WS2KGoWf79Q69b6HooYg%3D&reserved=0
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/Finance/GGC_pay_exp/Pages/ManagerInformation.aspx
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
mailto:ssts.team@ggc.scot.nhs.uk
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Central Bank Shifts worked, annual 
leave requests etc. staff.bank@ggc.scot.nhs.uk 

Payroll Other payments, payroll 
guidance, etc. GGCPayrollQueries@ggc.scot.nhs.uk 

Expenses 
New claimants, 
insurance certificates, 
etc. 

eExpenses@ggc.scot.nhs.uk 

 
 
RMT Industrial Action 

The RMT has announced further national strike action across the UK railway network in a dispute with 
Network Rail and other train operating companies.  This means RMT members will be taking part in strike 
action on 6-7 January. 

The planned strikes on these days will cause disruption to ScotRail services, as Network Rail signallers and 
maintenance staff, who are in safety-critical roles, will be on strike. In addition, there is likely to be a residual 
impact on the days following the industrial action as Network Rail staff return to work and carry out safety 
critical checks. More information on the services that will operate is available from ScotRail. If you have any 
concerns about travelling to work during the strikes, please speak with your line manager to discuss your 
situation. 

For up-to-date information on roadworks and transport news, visit our website. 

 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 
 

 
Are your contact details up-to-date? Click here to check 

 
 

mailto:staff.bank@ggc.scot.nhs.uk
mailto:GGCPayrollQueries@ggc.scot.nhs.uk
mailto:eExpenses@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scotrail.co.uk%2Fplan-your-journey%2Fpassenger-disruption%2Findustrial-action&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C6c161b0d336a4168af1b08daef050ba1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638085102184988577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S9jjVn4OZobGHzHwXPZ%2FUWCxqpv4CKCu3P2P3YD7Bdw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fvisiting-hospital%2Ftransport-travel-and-parking-information-for-patients-and-visitors%2Froadworks%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C6c161b0d336a4168af1b08daef050ba1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638085102184988577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bJmuaK6uAcrg8SSgFh2NFdOLjmbH7c1I%2BnjUJzNvFZw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eess.nhs.scot%2Fess%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C6c161b0d336a4168af1b08daef050ba1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638085102184988577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gzcSxJm1EU00b4HeMkrJnqeaQZYDkbkdFmuo5MIKVu0%3D&reserved=0
http://www.staffnet.ggc.scot.nhs.uk/Pages/Online%20Directory.aspx
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fexcellenceawards&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C6c161b0d336a4168af1b08daef050ba1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638085102184988577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PrqcgRKs2qAfWKP6%2F2%2BWdssP7s%2BPKbNWqprAHmXc5Yc%3D&reserved=0

