NHS Greater Glasgow and Clyde

Daily update
(4 September 2024, 2.30pm)

Topics in this Core Brief:
e Data Security Spotlight — Business Email Compromise
e Fighting Flu. It starts with you.
e eHealth Drop In Sessions and Floor Walking visits
e National Fraud Initiative

Data Security Spotlight — Business Email Compromise

A Business Email Compromise is an action a cyber-criminal undertakes to
obtain access to a business email account and imitate the owner's identity.
This can lead to emails coming into NHSGGC from organisations which have
been compromised and in turn leading to compromise of accounts within the
organisation. Please see here for further detail on how to spot this.
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@ It starts with you!

Fighting Flu. It starts with you.
We're calling on as many staff as possible to take up the flu vaccine.

The flu vaccination is a shield against serious iliness, a safeguard for our patients,
and a commitment to our shared well-being.

What You Need to Know:
e Eligibility: All clinical and non-clinical staff are eligible for the flu vaccination



https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDZmNzI0OTE1OWE2YjQ0YzZkOTM4MDhkY2NjZTIxYTFkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MTA1MTg2ODUyMzk3NTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=WFBzYkYvcSswY3p4MWJBRUw3K0M1eVg3aVZ5L0xKbmFlQk9YNk5XSXp4ST0%3d

Availability: Starting Monday 23 September 2024, the flu vaccine will be
available to you

Staff Flu Vaccination Week: From September 23 to 27, we're launching
Staff Flu Vaccination Week—a week filled with drop-in vaccination clinics
dedicated for you across all hospital sites

Time out during shift: There is understanding that, when suitable, staff can
go during work hours to receive the vaccine. Please talk to your team lead to
ensure you can be released at a time that suits

Community clinics: If you cannot attend a hospital drop-in clinic, don’t worry.
A list of community clinics will be available on the NHSGGC website in the
coming weeks too.

Why Get Vaccinated?

Protection: The flu vaccine is your best defence against serious illness. It
can reduce impact if you contract the virus and prevent hospitalisation

Team Effort: By maximising staff vaccinations, we collectively reduce the risk
to our patients and families particularly during the winter period.

Keep an eye on Staffnet for updates, additional drop-in dates, and more
information. We’'ll update this page regularly. Fighting Flu - It starts with you!
(sharepoint.com)

_Staff Vaccination Week Drop-in Locations

DATE LOCATION VENUE TIMES
Argyll Unit in 8am-
23/09/2024 | Inverclyde Royal Hospital Larkfield 8pm
Meeting Room 5 8am-
23/09/2024 | Vale of Leven and 2 8pm
Clinical Skills Room | 8am-
24/09/2024 | Glasgow Royal Infirmary 1 8pm
8am-
24/09/2024 | Leverndale Canteen Area 4pm
8am-
25/09/2024 | Gartnavel Seminar Room 8pm
8am-
25/09/2024 | Stobhill Open Vending Area | 8pm
8am-
26/09/2024 | Royal Alexandra Hospital Lecture Theatre 8pm
Coffee Lounge 8am-
26/09/2024 | New Victoria Area 8pm
Queen Elizabeth University Neuroscience 8am-
27/09/2024 | Hospital Atrium 8pm
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Queen Elizabeth University Neuroscience 8am-
30/09/2024 | Hospital Atrium

eHealth Drop In Sessions and Floor Walking visits

The eHealth Proactive Support Team provide Floor-walking support across the
main hospital sites in addition to hosting regular Drop-in sessions where staff can
speak to Technical Analysts and Trainer/Facilitators about any digital related
Issues, with a view to having them resolved as quickly as possible.

Our aim is to continually improve the service delivered to all NHSGGC staff and to
work closely with all of our eHealth colleagues to achieve the best possible level of
customer service.

Below are the details of the Drop-in sessions taking place during the remainder of
2024

Sector [Time \Site/Venue
24/09/2024 TUE North 11:30 - 13:30| Dental Hospital [Boardroom]

QEUH: Arran Wall [Ground
Floor]

26/09/2024 THURS |Clyde 10:00 - 12:00| RAH: Canteen
29/10/2024 TUE North 10:00 - 12:00| GRI: Centre Block

30/10/2024 WED  lSouth  110:00 - 12:00| QEUH: Royal Hospital for
Children

31/10/2024 THURS |Clyde 10:00 - 12:00| IRH: Canteen

Beatson WOS: Room LL401A
[Level 4]

27/11/2024 WED South 10:00 - 12:00| QEUH: Institute
28/11/2024 THURS |Clyde 10:00 - 12:00| RAH: Canteen

25/09/2024 WED South  |10:00 - 12:00

26/11/2024 TUE North 13:00 - 15:00

PROACTIVE SUPPORT

Floor-walking sessions
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To see when the eHealth Proactive Support Team are floor-walking in YOUR area,
select this link.

These visits will enable you to speak to the Trainers/Facilitators, and Technical
Analysts face-to-face and they will assist in resolving any digital issues you have
there and then as part of their visit to your Ward/Department — Thank You.

National Fraud Initiative

To comply with the National Fraud Initiative (NFI) requirements staff should be
aware that as part of the NFI, key payroll data and personal identifiers are provided
to other bodies responsible for auditing and administering Public Funds to help
prevent and detect fraud, for example to allow checks on Housing Benefit claims.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Getting the right care is as
easy as ABC
Ask yourself Be aware CaH 111
Do | need to go out? There is help on your it's urgent, or you're unsure,
For information on treating doorst ep. a‘ NHS 24 on 111.
minor ilinesses and injuries Your local GP, pharmacy, Theyll get you the care
from home, go to NHS inform dental practice and optician you need.
or download the NHS 24 App. offer a range of services.

Unless it’s an emergency - think ABC before visiting A&E.

For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on
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