NHSGGC

CoreBrief/-

Daily update
(4 June 2026, 11.15am)

Topics in this Core Brief:
« Importance of DATIX Submissions Following Fire Alarm Activations
« Listening to our patients
e You can help us to make a digital difference in 2026/2027!

Importance of DATIX Submissions Following Fire Alarm Activations

There has been an increasing trend in fire alarm activations where a corresponding
DATIX submission has not been completed by the relevant department.

DATIX submissions are essential for NHSGGC Fire Safety Officers to effectively
investigate fire alarm activations. They enable the identification of trends in causes,
support measures to reduce the likelihood of recurring incidents, and ensure that any
significant or serious activations are appropriately reviewed and managed.

All departments are therefore reminded to complete a DATIX report following every fire
alarm activation. Reports should include as much detail as possible to support thorough
investigation and ongoing improvement in fire safety management across NHSGGC.

Listening to our patients

Listening to patients, families, and carers, and understanding their experiences of care is
central to what we do at NHS Greater Glasgow and Clyde.

Care Opinion is one of the ways we gather feedback to help us achieve this. It is an
independent website where patients, families, and carers can share their healthcare
experiences: https://www.careopinion.org.uk. The feedback we receive through this
platform gives us valuable insight into what is working well and where we can improve.

Here are some highlights from May 2026. ‘Staff’ was the most frequently used tag to
describe what people valued about our services. The themes shown in the word cloud
highlight kindness, care, and helpfulness.


http://datix.xggc.scot.nhs.uk/datix/live/index.php
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C45a468c214584c0d1fba08dec21ece2d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639161634719003739%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H2sKZmQzn8zrDUdUU1B2HEco3Y5VybYc%2FyI05w33hyw%3D&reserved=0

» 289 patients, relatives and carers shared their feedback via
Care Opinion.

» 17% of these stories were from patients or service users.

» 79% of feedback was positive.

» These stories have been viewed 15,656 times on Care Opinion.
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What was good about the care you received?
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We offer a 60-minute Care Opinion Responder Training session for staff within Acute
Services, delivered via Microsoft Teams. The next session is scheduled for Wednesday
17 June 2026 at 1.30pm. If you would like to become a responder on Care Opinion and
have approval from your Senior Management Team, you can register here: Care Opinion
Responder Training June 2026

If you would like further information, please contact the Patient Experience Public
Involvement Team: ggc.patientexperience@nhs.scot

You can help us to make a digital difference in 2026/2027!

We all use digital tools every day — now’s your chance to build confidence, learn new
skills, and help shape future support across NHSGGC.

Whether you're just getting started or already confident, there’s always something new to
learn — and every step helps improve how we deliver care.

Try the Digital Skills Self-Assessment Tool to discover your skill level.

v Completely anonymous


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F3951928b-b048-44c7-90d5-d125e40b58b3%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C45a468c214584c0d1fba08dec21ece2d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639161634719061999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rpM1MzBLmikQ1RSIvEzgd59BOJ3XQV8%2BU6e%2BJoSbWHA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F3951928b-b048-44c7-90d5-d125e40b58b3%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C45a468c214584c0d1fba08dec21ece2d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639161634719061999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rpM1MzBLmikQ1RSIvEzgd59BOJ3XQV8%2BU6e%2BJoSbWHA%3D&reserved=0
mailto:ggc.patientexperience@nhs.scot

v Receive a personalised report with tailored learning and training suggestions

Why complete it?

Understand your current digital skills

Identify areas to develop

Access recommended training and resources
Influence Digital Services across NHSGGC

How to access the Digital Self-Assessment tool
The Digital Self-Assessment Tool is completed on Turas where you can find out more and
take the Assessment.

Please access the tool by clicking Digital Self-Assessment Tool.
Challenged for time at work? You could always complete it at home from here.

Want to know more?

Watch these videos on having digital skills in healthcare:
« What are digital capabilities
« Digital capabilities in health and social care

Help us help you — use the Assessment Tool.

When you have a moment, it would be great if this could be completed by Sunday, 12
June 2026.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

NHSGGC Green Avengers - Saving the planet, one bin bag atatime. %5

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmqNL-AuxwlZPhVNl88QfW_lUNlAwRjk4UjNUVTRITFVIV0hDVEFQODI1ViQlQCN0PWcu&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C45a468c214584c0d1fba08dec21ece2d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639161634719119935%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FVBkL8Od9P70cqoY3ThPWXXNFqO8l%2FtKDKJsk%2BAJjyc%3D&reserved=0
https://www.nes.scot.nhs.uk/news/measuring-digital-capability/
https://scottish.sharepoint.com/:v:/r/sites/GGC-eHealth/eHealth%20Documents/What%20are%20Digital%20Capabilities.mp4?csf=1&web=1&e=1VfScX&referrer=Outlook.Web&referrerScenario=email-linkwithembed&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDQ1YTQ2OGMyMTQ1ODRjMGQxZmJhMDhkZWMyMWVjZTJkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNjE2MzQ3MTkxNzY3NjV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RDFKWldwMmhnbDQvNzRVakVZZGVWaEEzNTUyRUZVSlRoeWpPRzJLOFZnaz0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGC-eHealth/eHealth%20Documents/Digital%20Capabilities%20in%20Health%20and%20Social%20care.mp4?csf=1&web=1&e=Cjo1O1&referrer=Outlook.Web&referrerScenario=email-linkwithembed&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDQ1YTQ2OGMyMTQ1ODRjMGQxZmJhMDhkZWMyMWVjZTJkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNjE2MzQ3MTkyMjI0NTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=SmFteUxaWlF2eFg2TlZkbVBQSkFkTmxvMFo5SGYyR3JtMTJucCswckVxaz0%3d
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDQ1YTQ2OGMyMTQ1ODRjMGQxZmJhMDhkZWMyMWVjZTJkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNjE2MzQ3MTkyNTkwMTd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RXRqWXRoSWNaZFBUNU5YdkxTdWZ2QzZYdWIxMG5WNkFwOURaNVg3T2lDWT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce4f36d2e08894a74e00e08dec09c6838%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159976205520830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ci1aZ%2BoyNg6eYUwbZP%2BCeIobyRyGv%2B4OoLD1WNsyQ4A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce4f36d2e08894a74e00e08dec09c6838%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159976205540166%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=V9xSZBYzx1RPgzF62mIkVtQ2Sjwcq6GYJJLkIwnxR2Y%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce4f36d2e08894a74e00e08dec09c6838%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159976205558320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qQphzo857b9dAAILx80cGprpqqsoYVoCxVyDSIOKN3M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C45a468c214584c0d1fba08dec21ece2d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639161634719295673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fFvvCeR1182F4lf7fxSVh5uRh8wghSooTUZX6kRtOoM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

