
 

 

 

 

 

 

 

Daily update 
(31 July 2024, 12.10pm) 
  
Topics in this Core Brief: 

•      Data Security Spotlight – Password security 
•      The Health and Care (Staffing) (Scotland) Programme (HCSSA) web page is 

now live! 
•      Changes to Taxi and Courier requests from Monday 5 August 
• Publication of A Fairer NHSGGC 2024-25 

 
 

  
Data Security Spotlight – Password security 

  
Strong passwords and password security are essential to protect the 

integrity of our systems and our data. Always follow our guidance here on 
creating strong passwords and never share your password with anyone else. 
 
 
The Health and Care (Staffing) (Scotland) Programme (HCSSA) web page is 
now live! 
  
The NHSGGC web page for the Health and Care (Staffing) (Scotland) Act is now 
live. Please visit https://www.nhsggc.scot/health-care-staffing-scotland-act-2019/ to 
find information, links to the legislation itself,  learning and educational resources, 
information on our programme, and upcoming activities around the Act. 
  
For more information or to be added to the HCSSA Programme SharePoint site 
where internal resources are held, please contact 
healthandcarestaffing@ggc.scot.nhs.uk. 
 
Changes to Taxi and Courier requests from Monday 5 August 
  
As issued in Monday’s Core Brief staff are reminded that as part of our 
Sustainability and Value Programme within NHSGGC we have developed a new 6-

https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w3NWEzZmRmYmI1Mzk0YzI2MDQ1ZjA4ZGNiMTRlY2U2YXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTgwMTk5MjM5MDIzNDE5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=VHlMY0JQMHFTTlQ1Zk9RNEorUS9ERHcvSzQrMFBQdG5PUEhReFNLSGQvbz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhealth-care-staffing-scotland-act-2019%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C75a3fdfbb5394c26045f08dcb14ece6a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638580199239035750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=F7JtVzyvcSKBwn7kKIV5qqXKjKzLSCdt%2B3Rp49y1Ccs%3D&reserved=0
mailto:healthandcarestaffing@ggc.scot.nhs.uk


 

month pilot to reduce and minimise use and spend on external taxi and courier 
services. 
  
From Monday 5 August, all requests for taxis and couriers must be made through 
the Transport Helpdesk. The service will be available 24 hours a day, 7 days a 
week. 
  
If you wish to request either a taxi or courier, from 5 August, please use the 
following contact details: 
  
Main Transport Helpdesk number: 0141 414 6711 
Email requests: ggc.transport@ggc.scot.nhs.uk  
  
For the Transport Hub to arrange movement of items 

•      Phone: 0141 211 3734 or 0141 211 3674 
  
For patient and staff transport 

•      0700-1800 Mon-Friday phone: 0141 211 6437 
•      1800 Mon to Fri and all weekend phone: 0141 211 3734 

  
Authorisations currently in place for contacting taxis/couriers directly will be 
removed, with the transport helpdesk staff being the only staff members who can 
arrange taxi/courier journeys directly. 
  
All taxis/couriers have been notified of booking process changes from 5 August 
2024 therefore no direct bookings will be accepted. 
 
Publication of A Fairer NHSGGC 2024-25 
  
Our 4-yearly ‘Fairer NHS Greater Glasgow and Clyde’ 
report sets out how we as an organisation will meet the 
requirements of equality legislation. This work is not just 
about legal requirements however - we are committed 
to making our organisation and all of our services as fair 
and equitable as possible. 
  
A Fairer NHSGGC 2024-25 has just been published 
and, due to changes in the national reporting timeline, 
covers a one year period. The usual 4-year reporting 
period will re-commence next year and cover 2025-29. 
 
The past four years have been particularly challenging, with the pandemic 
increasing inequalities in health and creating even more need for action to ensure 

mailto:ggc.transport@ggc.scot.nhs.uk


 

our services reach all of the people we serve. Emerging from that period, we have 
been able to re-focus and move forward with our plans. Some of the ways in which 
we have made a difference are shown in the image below. 
  
A Fairer NHSGGC 2024-25 highlights the actions around equality which will apply 
across the whole organisation as well as two specific equality outcomes for the 
coming year. This is where we have identified a need for action for particular group 
of patients, based on evidence gathered from research, policy and extensive 
engagement with patients and staff. 
  
Outcome 1 addresses ageism and aims to ensure that older people are 
empowered to be involved in decisions about their care. 
  
Outcome 2 involves the application of our new Frontline Equality Assessment Tool 
which will help identify where we can take positive action for patients with protected 
characteristics. It will also capture good practice to share across all wards and 
services. 
  
Further information on NHSGGC’s work on equalities can be found on the 
Equalities in Health web pages. 
 

 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C75a3fdfbb5394c26045f08dcb14ece6a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638580199239042295%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FyLnipt07BLNEuHUN7ieNCHI0pIgAF6ck1CSkwFt0e8%3D&reserved=0


 

 
Remember, for all your latest news stories, visit the Staffnet Hub: 

GGC-Staffnet Hub - Home (sharepoint.com) 
  

 
 

 
 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w3NWEzZmRmYmI1Mzk0YzI2MDQ1ZjA4ZGNiMTRlY2U2YXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTgwMTk5MjM5MDQ4NTA3fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=Z3A3NkkvaVhQTUlNcHI0azkvbnFwNWR5bDVtbTNGSlMyWGd3SGxYSFY2cz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C75a3fdfbb5394c26045f08dcb14ece6a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638580199239057558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JPKlhAZT5sykrJH%2FMbIh6p2mG7zdvpVoy6ZlljpSQvg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

