
 

 

Message from Professor Jann Gardner, Chief Executive 
(30 September 2025, XXXpm) 
 
Staff Shoutout - Care Opinion heroes  
  
For this Staff Shoutout, we’re looking at our Care Opinion 
feedback to celebrate colleagues who have shown a positive 
impact on our patients’ lives.  
 
Here are some patient stories highlighting our incredible, compassionate staff and the 
care they provide.  
 

 
 
New Stobhill Hospital - Minor Injuries Unit  
“I sustained a hand injury at work. This was dressed at work, however my wife is a nurse 
and on checking the injury - renewed the dressing and advised it may need sutured.   
  
We attended the Minor Injuries Clinic at Stobhill Hospital. We were prepared for a wait, so 
that was ok.   
  
Once I was seen - David couldn’t have been more professional, respectful and kind - 
especially as I was a little squeamish. The wound was assessed, examined and cleaned 
thoroughly - I was also sent for an X-ray. Wound was steristripped, dressed and splinted, 
and robust advice given re the care of my injury. I wanted to commend all of the unit for 
their professionalism and care - working in such a busy environment.”  
  
Thank you again to our wonderful NHS.  
 
New Victoria Hospital – Day Surgery  
“Admitted for surgery (possible get home same day). From the moment on the ward, I 
was so well looked after and kept informed of every step of procedure.  
  



 

The nursing staff were just fantastic. Doctors/surgeons 
were kind/understanding and first class.   
  
I was at ease at all times.  
  
It was decided an overnight stay would be best for me and 
once again the nursing staff were fantastic.  
 
can't praise them enough. Thank You the New Victoria 
Hospital, 
Glasgow.”  
  
Vale of Leven – Pre-Operative Assessment Clinic  
“I was to attend the Vale of Leven hospital for a pre assessment before I attended for my 
biopsy for suspected throat cancer at Queen Elizabeth hospital in Glasgow. 
  
The nurse who dealt with me was called Alice. I had been seen to by Alice once before at 
Rhumatology. So I knew of her. I can honestly say she was one of the nicest kindest 
people I have ever met.  
  
We filled out all the pre op forms. She sat down with me. She asked me how I was 
feeling. Answered any of my queries. Just couldn’t be nicer. 
  
When was in Hospital for my biopsy, she phoned to see how I was on my mobile. She 
had been telling me she had been a nurse there for 40 years. I can understand why she 
had been there so long.  
  
She has a fantastic personality and during my fear of going through cancer. I can honestly 
say I have never laughed so much so I had a stitch in my side. Wonderful lady.”  
 
Glasgow Royal Infirmary – Surgery  
“I had gallbladder removal surgery in GRI.  
  
The staff were outstanding, put a very nervous patient at 
ease! In particular Rebecca & Lyndsey - you should have a 
hospital full of these ladies! The care, kindness & compassion 
was second to none!  
  
I brought along my Gary Gallbladder teddy & gave them all a 
good laugh! 
 
Honestly couldn’t have had better care if they tried! Also big thank you to my surgeon Mr 
Forshaw who removed the gallbladder safely!”  
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub:  
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDI4YjA4NDlhYjZhMjQ1MzE1MDJiMDhkZTAwMjA5OTZjfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDgzMzcxNjkzNjM0NDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dzV3U1RubUFiOHlFUTZNRUg4YTRUTmtZK0xobHdOL3gxTFFGakhETnJzQT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C28b0849ab6a24531502b08de0020996c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638948337169372082%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=m5KlzkSRmoHiLGuLVpU39KP0bgo5kvC%2Fm8ucKBdMUOI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C28b0849ab6a24531502b08de0020996c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638948337169383467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kbmxRAu%2FG9F5%2FAehPl0zrBs29yFvitu2B17uiUgPXQ8%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C28b0849ab6a24531502b08de0020996c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638948337169399886%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oYPcsj22sz%2B45W5LAefW7diKcclMh5Ez3Cj3rHAqgIw%3D&reserved=0


 

 

 

 

 

 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C28b0849ab6a24531502b08de0020996c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638948337169415514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SjFj4bWBBsYT2FRf5KnJL%2FWMEOO3hSxT0aoO5XAAWRo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

