
 

 

 

 

 

 

 

Daily update 
(30  October 2023, 10.00am) 
 
Topics in this Core Brief: 

• Information Governance & Data Protection Advice 
• NHS Scotland Workforce Policies - Phase 2 

 
 
 

Have you seen the latest news stories on the Staffnet Hub: 
• Perioperative patient safety checks (south sector) 
• Estates career pathway success stories 
• NHSGGC team win international recognition - for second year in a row 

  
 
 
Information Governance & Data Protection Advice 
 
The Information Governance Team provide advice and assistance to all staff who 
require support and guidance on data protection matters including, training, data 
sharing, data protection impact assessments and how to deal with requests from 
third parties for access to NHSGGC data. The IG Team has been working to 
improve access to advice and guidance.  
 
The team has created a new IG Knowledge Hub - Information Governance 
Knowledge Hub (sharepoint.com) containing advice and guidance including access 
to all IG policies, template documents for information sharing and useful links to 
other IG guidance. Please visit the Hub in the first instance for help to answer your 
enquiry.  
 
From Monday 30 October, if you need to contact the Team to seek advice, all 
advice requests should be submitted via eHelp. This should be done through the 
ServiceNow portal, via the eHelp icon on your desktop and clicking on the 
Information Governance icon to log your enquiry. You will receive an email 
confirmation with a reference number for your enquiry and one of the IG Team will 
contact you to provide the support or advice required. This change will allow the 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484407373%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qrd1djPUOe71GY5RoE6AevdDcv5j0Ky3VXk12rjoBBc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2FSitePages%2FWHO-Perioperative-Patient-Safety-Checklist-(south-sector).aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484407373%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2HslZqCAqHAInmP0StKuLfhx8KmGnC6%2FaUBw4s1eBEg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet%2FSitePages%2FEstates-Career-Pathway-Success-Stories.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484563635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wm80GmJhIH9ojTMyvmNHHENrfgScEq3xvhyj0pCBMJk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Communications-PublicEngagement%2FSitePages%2FNHSGGC-team-win-international-recognition-%25E2%2580%2593-for-second-year-in-a-row.aspx&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484563635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4bm6LeZ9%2BT7uLaIDhlgY5mYTb6g54ct0j%2B3AzH%2BC3cM%3D&reserved=0
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team and those making enquiries to track requests and responses via the portal. It 
will also enable improved reporting to monitor trends on types of requests to allow 
the Team to continually improve support and guidance. 
 
Please Note: The new processes explained above are about seeking general 
advice from the IG Team.  There is no change to the current procedure for 
reporting significant data related incidents, which should continue to be 
recorded on Datix. 
 
If you have any questions or comments on the above or any suggestions to 
enhance or improve content on the Hub please contact 
data.protection@ggc.scot.nhs.uk. 
 
 
NHS Scotland Workforce Policies - Phase 2 
 
On 29 June 2023, The Scottish Workforce and Staff Governance Committee 
formally approved the 11 policies refreshed under Supporting Work Life Balance. 
This comprises the following workforce policies which will be active from 1 
November 2023 and replace any relevant existing NHS Greater Glasgow and 
Clyde policies:  
 

• Flexible Work Location  
• Flexible Work Pattern  
• Retirement  
• Career Break  
• Special Leave  
• Maternity  
• New Parent Support  
• Shared Maternity and Shared Adoption  
• Parental Leave  
• Breastfeeding  
• Adoption, Fostering and Kinship.  

 
Each of the above policies have been extensively reviewed and a summary of any 
key changes are detailed in OFS Phase 2 Key Changes.  
 
The new Phase 2 NHS Scotland Workforce Policies will be updated as soon as 
possible on HR Connect, from 1 November 2023, via the following pages: 
 
Policies - NHSGGC 
Once for Scotland Workforce Policies - NHSGGC 
 

mailto:data.protection@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fscottish.sharepoint.com%2F%3Aw%3A%2Fs%2FHRSAUInformation%2FEc-TqT7Dh2hGhSHfaQUtJ5EBkcTrLbzqSivi3PRiVVJLNA%3Fe%3DSMEdQZ&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484563635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e7xRcOwCX8IoWQk83UuirreHEBTWwZutxi4Jxaii1gA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fpolicies-and-staff-governance%2Fpolices%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484563635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lykt3t9xxds4egUYeW%2FguFtKvM4AWDaG4FlY7cq3gwU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fonce-for-scotland-workforce-policies%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca2567a75710e4640bfbd08dbd92db132%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638342562484563635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KA4j2RITFC4NJeJgFBTYpGvq0fEJIfNrOZODmN1t3Uw%3D&reserved=0


 

Drop in sessions have been arranged for anyone who has any questions regarding 
the Phase 2 policies. These will take place via MS Teams and can be accessed via 
the links below. We would encourage that managers review the policies initially and 
attend one of the sessions below if there are any questions.   
 

Date: Time: MS Teams Link: 
Thursday 9 November 
2023 

10.00am to 
12noon  

Click here to join the 
meeting  

Thursday 16 November 
2023 

10.00am to 
12noon  

Click here to join the 
meeting  

 
Alternative, if you have any questions regarding the Phase 2 policies then please 
contact HR Support & Advice Unit.  
 
 
 

 
 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 
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