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Speak Up! Week

From 3 — 7 October 2022, NHSGGC are proud to be supporting the Independent National Whistleblowing
Office’s Speak Up! Week where will be focussing on the avenues available for staff to share their
feedback. Later this week we will also be launching our own Speak Up campaign for NHSGGC staff, so
please look out for more information in the coming days.

As an organisation we are bound by our values:
e Care and Compassion
o Dignity and Respect
e Openness, Honesty and Responsibility
¢ Quality and Teamwork.

We appreciate the experiences of our workforce are integral to us
continuing to provide a high quality service for our patients and as a
Health Board we work hard to ensure that colleagues have the
opportunity to raise both positive and negative feedback locally via their
line manager.

Alongside the local arrangements in place for feedback, we implemented our new Whistleblowing Policy in
April 2021 in line with the Independent National Whistleblowing Officer Standards National Whistleblowing
Standards | INWO (spso.org.uk). This process allows colleagues the opportunity to formally raise their
concerns regarding patient safety, malpractice and wrongdoing within NHS services.

We recognise that whistleblowing can be a daunting process, and to support our colleagues we have
Confidential Contacts available to help talk through the situation, the process and offer advice on next
steps.

While we focus on speaking up this week, we will also be holding remote ‘drop in sessions’ where you can
speak to our Whistleblowing Lead, Kim Donald, and ask any questions regarding the Whistleblowing
Process or access to the Confidential Contacts.

Wednesday 5 October — 2pm-3pm
Friday 7 October 2pm-3pm

To book your place at one of the sessions, please email Kim at: ggc.whistleblowing@ggc.scot.nhs.uk



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finwo.spso.org.uk%2Fnational-whistleblowing-standards&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3f4468b41144a971f3108daa551da4f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638004068219126894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QGwiT4GMavh2VOLwfFV0eGd59qPs%2Fuy0xF8pX5tSWHg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finwo.spso.org.uk%2Fnational-whistleblowing-standards&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3f4468b41144a971f3108daa551da4f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638004068219126894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QGwiT4GMavh2VOLwfFV0eGd59qPs%2Fuy0xF8pX5tSWHg%3D&reserved=0
mailto:ggc.whistleblowing@ggc.scot.nhs.uk

If you are unable to attend, but would like to speak to Kim about any issues pertaining to whistleblowing,
please email: ggc.whistleblowing@ggc.scot.nhs.uk.

Clear to All

Clear to All

Making our health information accessible to everyone is a . . _
Creating clear information for everyone

vital part of our work to tackle inequalities in health.

Our Clear to All policy aims to ensure that our patients receive information in a language and format they
can understand.

By clicking the Clear to All icon on your desktop, you can access the new webpage
at www.nhsggc.scot/clear-to-all which includes information on:

¢ How to request a piece of information in an alternative language or format. This includes spoken
languages, British Sign Language and formats such as audio, large print or braille

e What constitutes an urgent request and how to arrange one

¢ Where to find materials already available in accessible formats.

The Clear to All Policy also covers the rights of our staff to access information in appropriate formats. If
you have any issues regarding this, please speak to your line manager.
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We would love it if you joined us, you can click the link to join
these sessions and everyone is welcome to join, whether you are a BME staff member or an ally!

Further information on each event, dates and timings can be found on the website at BME Staff Network —
NHSGGC.

Active Staff Guided Health Walk
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Our next Guided Health Walk is now available to book! OCt, ve St a ff
Book here to join us walking the initial part of the West
Highland Way heading towards Mugdock Park on
Saturday 29 October.

We will meet at the starting point of the West Highland Way (WHW) which is in the town centre shopping
area of Milngavie. This walk follows the initial stage of the WHW heading towards Mugdock Country
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Park. We will then enter into the park and cover most of the main visitor attractions including the Castle
and the WW1 Gun Battery. We will also take a well-deserved break at the main visitor centre for a
coffee/tea, before following the route back along the WHW to the starting point in Milngavie.

Most of the walk is within forest area and managed pathways and this can be breathtaking during the
autumn period.

This is an easy/Moderate walk. Total time between 4-5 hours. Total distance is approximately nine
miles. Please click here to book!

Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.scot. If you
have any questions about the current situation please check the FAQs first. If you have any further
guestions, please visit the HR Self Service Portal.

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on
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